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wfe Hifa (2016) Henfera 2019

gfe aeaea / (Vision Statement)

ISR & FEARI BT ol &1 AT 7L Ul FHY G 3FHd UM P arell el 9

F@”

Rigra -

AT P SR TRTfaa PrRiaTg! fawg (Points of Action) Jread: =1 Rigiai (Principles)

R IR 8 -

2.1 W AT gaT AT A1, g 9T err FuffRa Rom o fAsht Ry
MeATfRd &l

2.2 kg WieT (sustainable tourism) & o TTel fmae Ufoham 6t wmu=T 8 |

2.3 9ICH WG, I, YT, JRET, AT AT AHS D ford At IuRT b STRi |

2.4 RIS BT GRYU TG Wied ¥ IUINT {5 IR |

2.5 3@ wde (Eco Tourism) M-S H GITaRUT HRET0T & Ul agaeierdr Scas e
P HRD S|

2.6  ARIDIT fIHM, T AT TSN, TSR AT e I P fFauRT uall b qey
Fafya Aftha amiieR) wenfid &l

2.7  9icT &F H Ufecth-URIde UIERRIM R IMUTRG Wiceh TRASHIS &1 Fgfrd
o & |

2.8 i yyrashierar s@afdr- e SwRia Aif & guaefierar Fify SR 89 & e
J TMd: Ui 9¥ hi afY I M 9AT 37 AR H URY /AT (I URY/
foR) wies aRAISHIe @1 39 AT & JEumi & AR @Y/ ge/ Ramd
UTH IR DT UTAT gTT | AT AELIHdT THTafierar § A gRT JMaedd Jig
ST FAft |

JoH-

SR RAgrdl qem wieT g -ahed & @&l o HIfH & o UM (Strategy) AR

2nft -

3.1 foft fa9r 31 i ax & ford v, uReeff T oM ufthar o1 wenfua fear
SR |

3.2 Ty & fAUUR o foRl SUfarT SFTAUM T SIeT-8 IR fehar STRAT |

3.3 e & &7 9 U9 Aifeadhi Ser-a¥ qaR R 9T Rich | hissd ud
TR IAEANT GUR DT Y A Yfehgeh ToTTel! faepfad &l SR |

3.4  IURRTAT IAT TSP, WIS, Soll, TITedl, YR TAT ST NI JEeH &

RO FURT g7 W= fopam STRAT |




3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.20

3.21

3.22

YT Bt 1 wied & Uit Fagefiel SR Il Afcha FgaTiar GHfea &
SIRA |

oI, TYMIT oM /@Y, TRGRd, @b G, g, d9YNT, SlG, Sel,
Edell AT foRRId & Uee™ td Ardbfen & ford arfior wies &t wiearfea fvan
STRITT & fcrfaferal @ fofv ofigpe Afder wa-wgrar Jogl @l URa féan e
S Wi & el | i AU T Alved T FREM TAT & BT [auR
€T IGT STRATT |

JeATfas Wed & fort RifFed Ml & e & Jqy aoHT JIR &Y STRAf |
Jeg SRl R wie giaumstt & acHeg [GerT G e Sr |

Wi B el o & o) Tew & Al aqe’l @ W@ Ant (9 /ar) Jer a1y
a1 F SieA 2g wHTdt SuRT R SR vd et & ot et fama S
T U & TEINT AT URhATel & ReflaRur | ARRIe e & ford
AP TIEAT AT Y TR

e S & wft & § AR wea St @ v ufdreor g faar
STRRTT dTfes el &1 wde argget (Tourism friendly) Bfd 9 | T garsii @
AR & R ot fiyer b

foroft faer & wicT aRIISHTRI 6t FATIHT B FemaT < & o IR T T
IR vs §& Pl (Land Bank) FRaR IgrIT SR

T # Ticdl Bl wIH Ug TR STEr gAY USH IR & A& d WCse
(Standard) ©d Stera<T (Deluxe) &0t & gleel @t ot faer @ womoET &t
Mearfed fapar SR

AT & T FATT fAURT B BRI JIorT H ‘Wi o1 Bl Afeford a=- &
YIRNT fopam SR

fooft Fraer & RS Bleat it TATTT B FeraT o & oy 3eH/ Rard &
SIRI

MICE (Meetings, Incentives, Conferences, Exhibitions) Wie &I dgmar o &
oy ueer 7 fAoht fRa9r | a9 Hex TR B Mearfed fhar SR

e | gl RAIE Afga fafte wics aRasmrst &t T &g oreH/ Ramd
JuTed] FRRA TR

f3eIy Hgcal & d SWYh AN wied Taedi &1 IRy R TR qer Ry W@
I el R wieT qRASHIs 6 T &g ey ge vd giaurt < smif
At gRom, SRAMe AT gRed v gl /PR /&0t gRed @ SR
fopam SR |

IRFIRREAT IR e STURREAT3I &1 faer foham SR |

Wi aRASHTRI T & ot Aeamed ¢Rod 918 & Riar fdst goredt




3.23

3.24

3.25

3.26
3.27

ST STRATT ST faerel @l Srgafcrat /sy onfe ueM e /e aRm
BT PR P | (el B SWIAIAR AT /SFMRT e /Fefianor axm
2q Afhan: IFFRYT (Hand holding) Tfsha ot SRift |

Wi aRASHT Y TR_ATYAT BT AT == & fold 3T I & 9+ & Ease
of Doing f&oH=T &Y YR BT 3t H o™ BT YIRT AT STRAT |

et g @1 yHiteRr wies U gRT &= & Jey 9 a9 va ufohar
SRIT STRATT eI 39 JHTUiieRuT & SUR WR gRTST sl @ Aifd # wafid ge/
gfaurt e &t STRAf |

SITQ | 9fe &g Mod Usiihd AedR! iRl T Uofied F—AgrRial Sg o
T TS TRATTT & folv Miearfed fbar s |

Wi Tl Bl .9l g YHUT GIH SR STRAT

Bieet /R /9gg wie aRaemal 6t worT § 93 Sigd B Meared oxA &
fore \d Hefral (Stakeholders) & WSt aR geres i a9 ST |

HeFULT o T faar -
TN H Rie i B fharfead v & foR) HerH) TR R qeameyr 5y Wieq fdery fFrm

B et Srceicr Fgcat &1 P B et R @i -

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

o wRieT AR veM a8 Ay uedr H Froft e A wie Jarsti i e,
faReIR & fquur o Heeaqut fFepT oA

T T 3Lz U SHTSAT DI FATe ol TTUDIT TIEY 3feraT S 3rafyy
& ol R ol & 1 g ||

wieT SO 9 S fRaumRal & udh i wHad g g¥ wed §ade, weue g
FaTerd Feef TR T g THTd HeH ORI SR

e A iR T &l § Fae ax Wi uRaeH wenfia &t smnf
qer ot faer 1 anf e aR Faed! @ sade Tgan ueH fhar SR
T T SMaegerdT MUt SHRAT BT fRAR XM TG UTH o | 419 &1 P
frRT @ |

T H AR TS0, RE e, Wied YeEH INfe 831 H 39 e vd 3 dieret
TRT&r U R dTel WRAMI I ALV SR 3Nt gifedciore! U8 of ,
JT JNMIWISH AR TG GG pRur fpar STRAT |

AR A, 5T IR 19 facfir deameil & wied aRasmmel & ford ko1 @

SFIGH UTH @R 2g A DRIATE! Pl |
e &7 H ol frder ol srepfia dH, graved Biiellce™, Fagrpi @1 i
IR IR Ud FAUTY Iuetet] R TAT Ghe qRAIIST b 3eped, Sparad=




Tq AifeRT & ford f3vmr gR1 wies et e & v g uwm “faer dae=
Tg o1 g9 (Investment Promotion and Planning Division) @T T3+ faam
STRATT| 39 U9W 2q faftad desm o1 FuRor fvmr grr fasar S o
A3 AR LD AT FATEH, 1 GRT uewenfid 5 SR 39 g9 &
Frisfiel Wa & ford srraeTsds facfia ATeR R gRT 9 @ gers | Iuetey
IR TRV |

wfeq gRAeHR -

g9 ifar & ot faftr glaurl /g um o 2q Freafafea afifafmar o wied aRasmr

T SR gRASHTST 6 a9, Ried 93e, YR IRPR gRT FHI—T5T R IR

SRS & STAR el e faum, Aegueyr ame gRT FufRa & st |

5.1 gicd (IR, Siolad 1d weues Sof)

5.2 ooy BN/ REIE/2ey s doma Racy

5.3 ™I, B Arse g TRmit e sarsai

5.4 Hicd Ud au1Ee WS

5.5 @RS glea

5.6 @99 dex (MICE)

5.7 HgRH/ wplReH/ o urdhy

5.8 9% UUE SPHRCT /BT SPTE

59 Tch P

5.10 -3 (Ropeway)

5.11 @R U 3R Iex e

5.12 UISHC UTh
5.13 A gRed

5.14 ol ¢iRoH

5.15 gisd dic

5.16 foher ¥ w@ fohew fFmTor gq SruraRaT ffor vg Sueul & FmuT
5.17 TSd=R I

5.18 JISUS TUS ofige M/ oR oM

5.19 I-tH

5.20 UHHIfTT e ared

5.21 TR WICH TG QRN FICH ¢ Hex/ThsH!

5.22 gReS dhefAT/ e

5.23 dlscs dleh RARH

524 JM ¥/ BH T

5.25 3 Wic dath it g dg /5T arae &1 i 9w ot AifT siaa

eI o




e gRAISFTSH 8 M-
9 wies Ay 6t ywraefierar saf § w1 giax uRY g9 ateft ar wied uRarsHTe
B I g R ™ wmft g &g R AR SvflaR g s & g

il -
®. QM oM g wWrft | e 3 oref
oo | gofra e | &t
=g RS 3fer-
(PR & | sgEF T | wad
) ufdera G
(PR
g #)
6.1 |f=ft warfica & eResT dleall & | 300 @ra | 15 wfverd | 200 | 2RSS gieat wenfud o=
IS S AR | e JTRF R e
HRACC (Hotel &
Restaurant Approval
and Classification
Committee) / weawear
R 9 gR, BRes
THTOfpROT SURTT ST &I |
RS 91 gRT uRfeme-2
WR AT TSR &
fshaT SR giRest
aRfRy eToT-o5 SRt R
SR |
6.2 | odcT Y gRT ol WR &t 1 1000 15 ufierd [ 500 | Hiept 6.1 AR
et TRl wR Rest gleat g GIEC]
VI &g QI STSH
6.3 |3lietaxt/ off Ter arear ST ot | 1000 15 gfderd | 500 R R 3 I RG9S
% 9449 gled va Rad i o | @R ARG el Pl Fgad F@aT 50
2g YoiTa e BT Ja9ID Bl
6.4 |vcueE guft & TdH gea /A 200 @@ | 15 ufderd | 50 oRg | fiRm &R < A dert i
RAIE T TR &g ST FIGH AT AT Bled 3G 25
vq fot Raie gg 10 &
MWD g |
6.5 |7 RIS W@ domd AR 500 @@ | 15 wfera | 200 ARA/ AT TR GRT 77T
(amrRgde AT, FeRmeft fifdear gRHTST U ATacel/ A
gfaumges RATE) dr T 8 & ITAR THTS DI T
el STe M 2




6.6 |Ud TIfd R/ Siefaw/ ¥oes | 100 g | 15 ufierd | 500 | 3MGH 2 4@ RATUT 318

ot & gleer/ R/ R Beat R | H S AR ur g,

& AR R GSima e R et emam &
T A 50 wfyerd At 3rfers
gt = &

6.7 | MICE (meetings, incentives, |2000 15 gfderd [ 1000 | ¥ aMmagaes & fh

conferences, exhibitions) g ARG | GRS & T B

it 500 a1 3ftre Wi g Hex 2 WRA AR, e

gl PBrigH e /Brae Fex TE AR GRT FUiRa Amest/

Beel Bt T W GofTT SR AMDT & Y B R Al
3fdhel T PHaT g Dl
Hic &wam 500 AT 37fep
BT AT ® Bl

6.8 |fhew w¢fedl vd fhew Fmir g | 100 @rg | 15 ufderd | 500

TRIT eI fTUr v SuehRon 1G]

& T/ R, TERRam,

o UTeh FATIHT WR YSIIT 3aH

6.9 |USddR gRoH, AR ¢RS, dlek |05 @@ | 15 e | 300 | TS gfawuT/ STeraReT

I, o1/ die, AT ARG J I, iewHE/ St/

YA, TGSHE UTh, oflsc US U1/ TfhT ATge/

TGS M /ooR o, hi nfafafern fasteft gfaen/ sier e/

TG IUDRUT /T Y FATIAT / IJRIeT TrIeie afe SH-Jfaumai

Tfefafrat &g weurh gl o R

TTAREATRN @ Ao

6.10 | IfiF hics /Sargeht diser R qnf 25 @@ | 15 wfierd |50 @rg | fawmr Y wnt glaen d
gfaer I (SegTa.T.) & Hifer 2016 F THT

T o Furlt gethrd @ fruffia wemi/ vey dares

w25 TG A 31 .t gRSH 1€ gRT A
T R TS v Aanfera
Sh1AT DI I |

6.11 | wdes favm 1 ot R &ft meft 50 @rg | 25 wfera | 300

afy/ aReS T R g el

STUIRIRET I faegd uem, STt

USRI U b qrUh, Fidof Ta ofef

T et reaRaHTel & fmior

e gfiTer SrgeT

6.12 | g\ WicT wal/ o wied &3 | 100 @@ | 40 e | 500

5 gRagT 2q I9-d AU B giicl

femior




6.13 | -woiF, TR wice are 100 @Rg | 25 Ufderd | 1000 | WRI WICH W@ @RI WIeH
T @R FEH 7 @R S g | o SR/ wheHt Y
H7CR /ThSHT T FATTAT TR GoiiTe FITIT IR M,
M T & e o J@
HATe & SURI e
ST |
H-wi v TIhifeas wics
aTEd Bl Wi M M
o1 faaRur FTIR b
STRAT -

o TRy TRFY B W
SIS XIf3T BT 40 Hfcrerd,
TofT wd agef ad F wigd
SIS XM T 20 Hfcrerd
ERCICH]

6.14 T F ANN PI ASFIR -
TR H T B aTeft T et T Feuss At Pl gl Pl gSiiId ST
Ul U - & ol TQeT & @Rl Bl gleel H USRI Pet ISR BT 70 Tfrerd
/ISR AT SMELID BT |

6.15 dTScs AeW RAIE v fAdy 3rgem -
TR & SRR e UTeh, TR R Ua SRIRuyg 1 A1 | 20 Y.
Ry & w1fid 29 9t REEE @ a7 & fit St AR gofia e &Y

FPATIIR dTra gt -
aTSes ATgh RIS e faey srem
a9 &4 T &5 BT A AT GEN | A P&l | GO e | gei
& sioft e 6w IS B
rferpaH
T
F |, SigETe, WARR | . 5.00 10 20% %. 1.00
SECUIGEREC RG]
IRIRTY
g |9~ vd gayel e Refd | %, 3.00 07 20% %. 2.00
Tq gt A3 | ol §Y RIS EE
A9 UTh Ud 3TRIRUT




TR S ek Reid 3R | %, 1.00 05 20% %. 3.00
38 Tl Y AT UTch EiNE) RIS

Tq STRIRTY T IIRIa

‘7 Tq ‘g Ho § M arel
I &1 Pl BISIR T &
3T T AL UTh U
ITIRUY

6.16 XX/ T &3 § wie TRATSIST $HT FATIHT W rfiRed sHaM -

T H XY/ T ¥ R e gRasHIsi & T R 5% SifaRed
AR YT ST foam SRR 37 &1 § Wi uRarsHrel § =Jaw fder &
wiea AT F FufRa =1 @ 50% o7 FFad 4ot Fae 7= fhar SR qen
gicet /AT & vl 4 M pell ol Jvedn Wt =gmad 3 ameft A gnftl O
&3l o T wied aRASHIsH @I e & Ul § 3FGH od Mad 3Tferhas
9T T g4 T I |
SR Gaemait & o smaeae g b wic uRASHT U ¥ 1R ¥1fiT 6
Tf 8 -
AR B TR 1, Faa &3 J TR oy fpdl ot Tua W wenfid i 78 @ |
2. 3PS WA B 10 e Ht aRkfy § s Soft H o7 B RS
FYIUT T 2 |
3. W WM R AUy IR & bl IR srar Iusd gRT dis wied
ORISHT FATIUT I 718 8 a1 S TOFT | 81 fofdm SR |
4. IR T EH RAEH 39 ot & ST g vt € o S T8 v B
o g forelt v urran Sioft 1 99 R Hh |
e giea & ShuifgR/ smyfAdiaxur aR srwIse &g Yo 3eM -
a1, gauH e it F glea @ A RAE & Shufgr/amyfdhiaxe w am-
ISeM IR TN fhd ST arel Eldda gledt (RAad el 50 ), R
(RIFT™ P 20 PR) Bl T Fob1s DI AT H & TS I AR Faerd
goft 7 SIS &I grar ghft |
MM U 2g g™ . 10.00 FRIS BT T Yoit faer ez gl
g, foem e Soft & gicd t@ RAIC & SHuligR/ 3TYfehiastr ta sTaised

IR TG Y ST dTel 4 IR 37T 99 31t I Aol & gied (=JgaH
Fd 75 D) YAl R B (GIaH PoI 25 per) Ay § Fafera 2ot

T DTS DT G YT STAR IMSH =dT et | 39 &g g . 25.00
RIS TFa Goit Faer smaeaes ghm |

¥, U gl bl S it fae WR SIS grar ghit St 39 AT & A g &




fTiep & SuRid fobam T &Y |

6.18 3G UTW 3HT3 B fARAR HaTer -

(i) wies A & siafa g MM d 37 PIs IFSH U SHTs & fold T8
31T g b 98 AT JTeM e a_ & fids & 03 auf & ford fFReR
FATferd IET ST | T Sep1sal TG UTed R & SURId g 3TaedD ghll
% 9 uftr 9 15 a7l T 31U HRRA [ & THT F T YHIO SN 9
(Self-declaration) Tgd &~ |

SR AR el T 8F &R 3hls &l TR e 0f 9w & dter

2t -

31, 3G Mfe & Uh AN 3 Jd $b1s b Aol G Rl IR 80% (SFIEH) 1|
g. SFIEH Wit & 02 99 A 4d SPls I Fale aq I R 60% (31SH) Rl
W. 3FIEH Wit & 03 99 A 4d SPls I Fale ag P R 50% (31SH) Rl

(i) YT S 2 U SIS DY SHIS URT I & i A 01 a¥ & fieR
IS HRAT EGIIH BN

(iii IS 3G 2 SPTs URH 8F o 3Mfieham 03 99 qd foharr fFaer & ergem
TUAT ¥ H+g AT STRAT |

6.19 Jgc /A UG 3egl A Wi uRarrsi &I fAder Mcarg Agrer -
geq /™ Ud 3feg W 9T URASHIR 1 I 4t iR Fergar fae
TIATE I & T ghft -
oo | aRae | aREsET | saTE gRn e gfarR AT AT I
Syof} it &g goitgg | R | e AT T Tfcrera
Jaaq faer | =gaaw | goit e | wgren
(Rerd | W@y | afird
avita) | seer | s | o || |
AR | Mg | <
gfdera
CE ®. 10 IS 50 30% 15308 | 10% | 10% | 5% | 5%
37T I
a1fere
¥ ®. 50 @xs | 100 30% 30 RIS | 10% | 10% | 5% | 5%
31T I
a1feres
e HM %, 100 200 30% 90 aRIs | 10% | 10% | 5% | 5%
PRIS 3T
TR AP




gRCST gleel T &g ~gTad Faer &Y T SWied Ao § Fufika ~g7aq Faa &1 50%
BT AT TRQT & AN ol ASAIR T ~J7aH AT IWRIa A0l 7 FuiRa | &1 50% gt |
fareT AIATET FRIIT HTedehd SebTs ol fobedt ot #ioft 7 <Aifer o wmafed dnTa it sFe ot
g @l g |
6.20 SRR Tie g IR -
(i) wieT gRaroHT @t St gRom ATRICT 31t SfeaT A St theel! 3HTS @
THI0) U U R WR T TR &g Bl 100%, 3fftehas w0 01 oRd b
gfcrgfet <Y armar grit |
(i) I/ T i aRISHTST GRT Uyl fFRIA0T At o HIGe! o SR HGyur
SUAR I I FITIAT R Y Goft 791 R 25% &t R 3 e w0 50 ARG
T b TG T BRiT, Fert W I3 Pl AT AN 9 10 ARG A A
|
6.21 SR Sof / SIf & S &t AL srgeH-
SFSTST/ 3FST Avft & IR GRT I9b o1 Hfier T@nfied | Trfid & T3 Wie
RIS BT 5% SARTRET AR GSit G T U BHlT |
6.22 gREST/geg/ WM/ 31egt A URAISHIS Pl TRUEG §e Ta QM gl -
eRCST/gge /3T / sty W aRESTIeT @ qd srHifed foparaa AT ST9R
TR IRY a7 R IRUER a9 WR /G I a1 dI Jfaer gft |
TRUEG 3G/ B U PR & I8 3MMaTDH BT o T AT iferepad 02 a
4, o == s1ftepad 03 a¥f # wa Sifcm == sifread 05 ad # guf @R fora
T & | 3T ol T uRASHT v MutRa amar 6 HH1 ae & I8 AT U1 Rl
6.23 I arggM Jfaureli & foly ag! Ysiva Faer AT 8N i GSit 3T 2 AT
fopa R &l
6.24 IR 3PS THIUP ANVRT o g2/ P Ul & 2 Al IH PH-DH Y
LRI TS o 7, T faehed Ia PR ol FaHaT Rl | & A9 GT/ 3
gRemel § | v o1 € T har ST FH | Iererone I 3ewTS Y ST S
&1 U AT 3Tl ! Il Ua A2 31l bl Il Fi & 3icid g df
TIT AR Th gl S0l T g gl |
6.25 (i) TicH SHISAT B S FRIT TIHIET RS B qWT ol TR U /Telel TRATIT
R R 50% TR 1 ST Afeehad H9F 50 &R b giit, i amar it |
(iii) WieTT 3PSl DY ARSI BT RIS H N @7 IR eIl /FeTd TR
@RI TG 01 ek g gpm! Avit & gaTs AT T R 50% FE™IAT AR A
BT BRI 01 &RG T, I ar=ar gl |

(il for=ft 3p1S A1 Tfras ST IMfIHaT §F SMRISH § HT oiF IR ARl Hi
qrdT ghIT




6.26

(iv)FeeRa/ TS /IRURG a7 / geafered Al § Here gsiigd /e
Y- TERIT g/ Feel Ui e o fed defled wew affl @ i
Tg SICRISGT TR TR IRANIT BRIGAT § T & R AR T (¥ /FeTed
foxmr wa 02 Rl & Ti-2 Aot @1 X foRrn /01 @&fth @1 st
of} 1 gaTs fRRIT) W 100% FERIaT M3 fpdd $9 01 ARG db, &l
I 81 |

Bic TR o7 WareH 2 fA9y seH -

TedeR o &g e R dof MR Farer w4 ge BlgaR AV uRarsH

R R 50% YSTd S < 8RN | URASHT FITYAT 2 ~iad ®WI 50 g

BT Y LD B | IS A quaR R faafa &t st -

o TH gy Tffafey e R - 15%

o ot gy nfafafer dAare™ W - 10%

o oty ay Tfafafy Fare R - 10%

o I gy TRy Femerd R - 10%

o U399 gy Tfifafer Fae™m W - 5%
dhs RS BT gQraT AT-

Ted U Q¥ & AT I5Al b GICH Pl WA HRA UG dlhs ¢NoH Pl FQ@T o D
for wieml & smeTey Wew gRunst o Sse Td gfy &g e wied dag aRvg
(DTPC) & |1 S9Asy BRI SR |

Gofia g4 eiih Yoob § ge-

8.1

8.2

8.3

ot gfy R RS wied afRasHsl &t F=T & for) wamefi| gRest 9ad &
T &ther qUT I ot SMfihed Ue 2R Y & oI W USid Ug ggih
e TR A-HI9d G USH hH SR Al o & 1T Th gk 4 31t iy
B a1 39 HfIReh - R FREER 9o & geid Yo <7 BN O od
q5ih Yoo DI Ge Bl M FIcel TRY 8 d a1g Wi [N GRT giea @@t &l
gfergfet & wa & < SRt

T M gRT S oI fy (Se-urddt, et wiet & Wy Y Wi
oy, arf JRaen v H qH) @ wied Fum b quinl, wied aRasFs 3
for) ofiot/faepry afeit/ Ueechl S /<ligid Sfs R i o1 W fAsarfee
Td Usfigr SgEel TR Ui 1 qgie e oI TE gl

faremTT wiger . 8.2 H &t Wi Hgieh Td Usila e H arfuricded &R f[um gRI
e Ity IR b aaar Hfa F§ uRadd 6t gan § sHeht ufgfd Faeew @
famT GRT 61 SR |

sl faer & arerw @ wied aRErsHTel $t v &g 4/ gRes aRwafml &1

3ITdcH -

9.1

wic Seedl dY gt v Pl Fraer & wies aRasmsl &t T & ford wied




9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.11

favmT @1 bR fir/gRest aReufy e smafed @ oidRa & SR
SWiFd fdRka i/ RSt aReafml & fads gg wieT favm & &k &
FEIICY 5T Wied faem e fafice sifta gl

fafga aradia gt /gff e w® aReafrr Bffd & @ s wies faum o
TGN ¢ 372raT Y STRAft, @F 90 @rerar 30 ¥ &l ofisf ;R &, 5 ¥ 30 a¥ &
foTq g™ &R S 31yaT e/ UeUehi Sy & Jed ¥ f[Iafiad o= & dey
4 siftn fofa wieT fvm grr form s

e gg TRIT el (R M, TR aiferet S A1 & sidaia) &9 § 6 W
ofar 5 g @1 SRR g 0 10.00 R U gacaR Td SURIGT & TerdT
3 &3 # ® 5.00 ARG TfT gFcaR gl

1.00 & g1 Fac= 2g W RS waHl va eiuifiies g &1 fRegie vd 9
9 T & Sfcria gred |fig Dl srezerdr H fSd AR AT GRT fohar SR
T > siia YR @ RS aR|uRrl 1 frads et Fifder uefy & fsar
STRRTT Q& 3TRI&RT Jed IR \aies Jod & UAd Pl ae &g g1 S|
SRIFATIIR T MU Joa &1 1fY vepred WftRm & w9 § <7 gnft aen
0 fiaRaa fiad 39 WftRM I & e ufierd & sReR A &St 3 & w9
7 < gt

ol W < T uft & wred g arelt Fifder e (shftem) ve arfifes oot Ye b
1fe1, Wi IRt 7 gRT o & UTed 131 & 9§ U Ag “RIhiT gt
&1 facH ta srurRa a5 &t Sl g wfer gl & wd, gRdiaR,
fAifeer wifepan, fage /e /et Uqr, TR v, URan Saeue, aRwaRr 6
REM T 3 JMaTeh YRR I § 7 gRT - Y ST Fohit| 39 f b
= & [y 7 e faum gR feen fcer SR 5 SR |

wic fIHm @l gedidiRa i g/ iRt 9 W aReuirn (Fur ke
aReFufsy anfe) &1 Fsft Faemel @ wicd aRaHT T 2q fada 9 ifd
& uRferse -1 o aftfa ufthan oIgaR meawcy I5g Wied faem fFm gRT fova
STRATT |

T gFCR adb o YRt vd anf Jlyer del b M adf @ 39 yer fuiRa
fopan SRR &6 a9 Saffal @ Ferdem IaftR & Ffierel § 9 o &1 e
T 8

Tfed f3unT gRT fAsht Faere! @t wfier W geie uRaisrei 6t T &g & 78
gReST aRTuREAT wR aRAISHT FTAT ?g Yo 05 a¥ &l aHamafy & SR
R itfrcayet SRl | S 02 a¥ T Fer ST Fh |

3feg W ARAISHT 3 IRATE U g IR IR /gded fum & ofs d 5 9
TR GRT RIfed araehiar g faeres ol favmT gRT 99 T & Joqwa waferd




10.

10.1

10.2

10.3

10.4

10.5

10.6

10.7

10.8

10.9

Peldex Mg s Y& R 90 a¥ fil o R 1% aifiie ofief I W amafed &
ST At | g 30 a9 & IWRId ofiof ¥ H 6 AT gig &t SRAft | afe =g
ST o fa9mT & oIy gy & ofs o i gy Rifeea & oIl @ A Ot oy
yeMd: i fIum o gediaiRkd Hf IR | I8 3Mded U 313N Y Ul &
JMUR W fhdT STRAT | U URad T SigHied e Hif efavia nfoa ArfireR
Ay gr e SR |

gop! qT ATEfye RieT-

= Tt (EReT) Srftfd, 1972 & ofhid IRRIfYA STRIRTT 3remdT IS
I H AT a7 &5 DI Blodx AUl 5T & a9 &3 H a7 9 gR1 FUiRd
“GY. & (FIRSH W@ a1 "ol arg9a) FRM-2015" & oiciid orfeRgfea &t
5 wfeq nfafafmt o Fare famar S gae sicrfd ot & i arfiert @t
AR P o, TEIveel I5d gied [ 7o va a1 fam & St SushHt
SRT 9gad ®U ¥ ureef ufthar FuiRa ax agfua yar g S |

Hfgar 10.1 H aftfa sirgfyd &3t & orfifad org Fwifad vl R ot ot
TedR Wie W waftrd nfifaftr vd ST vavey iR v & for) wefest fawm
aftrpa grml Rl oft Fuet R Fanfera g9 arett wffafeRit @ FuRoer weri
FH1ET3T (Potential)/ SMTaLIHAT & FHY fHAT ST ABT | THH DIET, ofeh,
BRI, glgc drex JfFe, b Fells ot /Arsve-aia, IR1-Afert /IRT wrsfs,
&I WR eI~ 311 fifaRr enfiyer &t 5 |hh |

g1 /el et | Froft fraer @) arefiia A & o wie fawm ufy oftw
TR 31efaT AT TR AT |

ST /eI et o Y oot R 7 &g 59 Y Y Dbigedr 9 AR Hftha
TS ST |

IS g R DS 19 1 TR Fawu &1 i g 1 g ar Tt iy ard
R ot § 57 T

I TR TR A ST & qd i wie fI9mT ot geaiaia &t Sa | iRy
STET VT Y 8 @, Jgl S A T @i YR R arel [T i weAfar (Y
ot & |1, S ag foum HuiRa @) uH R AR e S e |

I P TR R S SH & ot i dY safy, ot qen BT a1 Ry,
o T & iaia qreg Afya dY srederr § 1fSd AiieR Al gR fbam S
| STRRINT Y SafY ATIG: 5 98 | FHH a7 15 ¥ | 31fde gl ghft |

TP & T R AT TP A e il & Rt e st @ e e
ST AT |

$o! /TeRie wie IIRET & draRi < &t ufshan anfe &g wie fawm favgd
fem et a1 @




11.

12.

10.10 U1 Ud HfY T Pl TgeR NURRAHD GAur! [GmRid o= gear far Ssmm
Tg [T ST SIRAT |
10.11 1eRIe R /R nfafafory & T va Jaed & o wies [y & a

QU YA ST TR AT A Dl UTAdT g 2 Med Usiighd Aepr! afifoa
1 ot ghft |

fhew gRew-

1.1 fohen fFmiamel & wuria TR R i &t orgafT uH &= & ford faftwer s
q AT UG IR § 3D DSl BT AHAT AT gl gl Wi fawm
& Fofarett @ aRahia famm @ faftr 9 srAfoa ue #A & o) smaea®
TI=aT PN I QAT FqAdq JIN & MUR R (On Best Effort Basis) deferd
fmfar/ wrat @ € S Aot 81 39 A9y J a9 HRianRAl e & oy
Wi UM @ ifpd oA Faeht ey FEFg yoRE fAvmr gRT SRt fkan
STRATT |

11.2  fOhen wfea w@ fihew fefor gq wemft sraRemT fmfor va Sueon &t wemen
W G e f&am SR |

11.3  Feaued &l foher ST & ancel ey & wU | FUMUT PR g D TIR-TIR
feparr STTe |

11.4 WY H SuY foher WicT AHEIR & Jof ST U Ted &l foher gReT 2
TS e 9911 o forl g & wmy fthed gRew diferddt darR aR fohanf=ya &
SRAft | AT 7 fhew g onfe /g fft=T sraforRl <, JRfaa arameRv Suerey
IR TG T TR T TN U PR & ol MMaeadh Faedr &l STRATT | JeeT
T fohen gfcn R R 7 A ge o R | AR e Sm |

I wfed Had uRve / Rrer wies wadw uRee $i v -

12.1 Y TR R 5T R Fau uRug wifyd & St ag aReg amHg geamH1t
Sit &t eTeerar § WicT & & b glesd &b AR | Tfod gRt | TREg @1 e,
N Bt ugfer qAT A FufRa a6 Sriarg gere | b SR

12,2 W_ | St faeret @1 sMefiia e ol T &R W e yees H el
TR & SHARTARET qem siiieRal &t mgcagut g gidt 81 uea & os ol
T Tig TR R Apios td Red dadt drfed i g €1 o1 Udd
el TR R [ielr wieT Hagd gRkeg (DTPC) @7 e fhar Swm g9 gRkeg
& BiDHA™, JRIBHR, TG 3N & Fay § Wi fam fqga fSan fder st
M |

12.3  WicH Tl 19 Wied 871 ¥ SRRG A= i Iy & et/ s o/
AT Marged/ el e @ Ricd 3R g dgR & Ufy Hdeaefia @
RreR 99 & ford Rre wied Haue aReg & A1egw & UfieiT g6 Sedhdl
3N rfer FRFeR SR fohd STRIT |




13.

14.

15.

STt RRfes-

13.1  F¥eT 91ct IRy ITfauT, STl ST fIunT Ud Feaweer 5T & Sierid 3T atet
STeT &3 H WRieT [RITed & Sud SUA dY gt | Wi fifafirt & dered
?q Wie fumT aftigd gm |

13.2 37 9 & H T ISR T& TIgail Pl Iuetey Y v faun gRT |efid fawm
3 geiaRa HRRf S Foft Faeret @ fvmfl A s/aR smafed & srRAf |

13.3 7 11 &3 9 g8 &mar (Carrying Capacity) @1 &9 H I@d g9 Froft Faerep
1 g3 I P, HIeX A1 W STe shieT Afaftrt & forg emeiss iy S dd|
AR <7 2 A9, 50 Wi faer T oiftrhd g STt & Y a8 &,
AT T Ufehar et g N anife R @t og 39 ifa & ofavia gz |Rk@
&1 arezerdT § oA AR |ff srftga it |

13.4 S &3 & I Wed FRSH T sRRe [JeRT g wied b srmagaw
HRIATEr M |

13.5 wied faum gr1 M SIdt/dle wefd /It W@ die Ford A ol g8 Yl Bl St
Wi Tl & Farem gg Sa gied Aifa siarfd o ured faeret @
JUETeE HRIAT STRATT A1 I 37T Tifafert &1 Fad wu | FaTer o 9 |

13.6 W HiSH . 13.5 § affd FRf FrdTed g Aeaved gRSH a1 AIsa Tordt
BT U4 3Taede a9 Ua ol deiT e 37 a1 feiRor s |

13.7  9dcd g TS Usiied bRt AffcRil Pl ST Wi & forg SRRy &= o St
wie TffIfRal &t T 8g g™ o | wreifienar & S |

il wfeq (Sustainable Tourism) -

wie Tell BT fABRT v yee VT g1 el b gl s, el wieE, s

TRERTY, AT T IUTGT T THTET ARE0T 1 39 fordt Wi favmr faftmer e o & s

<@ fafdyer fcfafit 1 e fschwor e et afcifafl @y Rifed e, e dnfdd

e R Wi g9 s @ & JUT Ig Ygelc B YAl AP b U Y |

R nfcfafRiat o1 FeRcHS T9d 81 ¢ Aicalied dxd & SurT |t fR) SR $9 '

HYGR el FEHTRIAT TUT TR TR W 2T, FaIR T 18 (Information, Education &

Communication) & IR BRI BT U9t ST fham SRR 399 5T 99T & fafte

fIumTt & Fgh WRIGRT B sraeaar ghft, St Iy T Wi Fage gy & Atedd

q B T Fb

garsii & ford AsTIRIgE / et faera feror va wiferaror -

15.1 AN & foRl ISR/ Pieret o e wa ufdrenr &g wies faumm gri
wITfIT ¥ Sleye 3 giftueferdt #Rsmve (SIHM), Feameer Seicye 3ih
gifueferct o (MPIHT) wa %s sioe Sediege (FCI) & Aresd & garstt o
Wi SENT &g 3MaTd o8/ &= § fferd /ufdifera fvar s |

15.2 URd IR 6 DI BRI TIoHTeT & AT | P [AprT BRivT T




16.

17.

18.

T R JaTall 1 UfRIfar fopam SR |

15.3 T & G I 6 U0 ETSAT Bl IMdheAd PR gRUSere], TSawaR
R, Bl T8 gs e, Tee & dlerd e onfe &3l H uieehd daR R
faea wifcrarsor famar STRAT |

15.4 HLUCY I 31 gieuciarc o (MPIHT) gRT dfcfthde dem fEwamn
D I TR & afererl b Teamiar § FRR SR | ey S¥EiCIe 3
gifeucfordt o (MPIHT) @t gifRucerdt Tfdremr & & 9 Icgpse forem deem &
Y § fImRia fomar SR den s A gRT dierd e siavid wfdifaar @
yoTofiexor fham SR |

15.5 ¢ReC M &1 =7, ufierr v ymmfie<or #t MPIHT GRT fpam STRAT |

fAdere wgrIaT (Investor facilitation) -

16.1 39 HIfq & 3ichid TR SRIaRl 3 ALV 5T Wied fJort fFm Aisa
ToRft & ©Y H BRI BN |

16.2 99T FaLH & &5 N AU T8 UUS FroRehe hiilferce™ draike (MPTRIFAC)
/ TEIIRY $8feTel Saeyie BRI (MPIDC) & el & SR fasar SIRAT |

16.3 Rfelm TR R faa daqedq 1ty & fharas, woaa, Fael o wied
ORISR S AT 3 el ®R R UG- & ST arelt gAfadl/ osiia/
ST/ AT S & hifelce™ 2q Aemeyes el @R Td Sall &g Sl
T} graReHe BRIfeTRIM Tae 2008” & Jidiid Tfed Riel wRig ATftieR afifa
& ARG g, B Aset okt AHifhd fHar STRAT |

16.4 TEYSUD gRT Rie Fatft Faer IRAa dHetaex dHi sreuerdr ¥ 13 SuRIad Aff
& AT | FRIGT M 6 aven 6 SR | Rl SR td S deg @t
9 2 ALID TN T fum/geamcer w59 wied e i gRT Suerey
PRI STRATT |

Arf glaer g o1 e -

T H R USRI ISR, 5T A Ua 37 T A1 0R AT §71% Sl THT TR 40

| 50 fb.A. A O W I TR Wiesd glRaursi @ e, wied v R SR ant

gfaem wwgi (Way Side Amenities) @1 AT TG HaTard df HfT-2016” & IFAR B

STRATT

wieT fvmr grr T smee fies Anf gfden gl qen 9 Hiee ant gy dwi &

T 2 9 & 3dc & forg wied g M3 dsfigd et wfifrat ot ffaer o s

cEaRESIREUIN

wfes Bt ST & T Jhawmd -

AT & B 5 # aftfa aRasHIRT o S & F9F AR gRur ueE &

SR -

18.1  WicH uRASHRI @ siEnfie R R fgd ISR a=- &1 T fBar STRAT |




19.

18.2

18.3

18.4

18.5

Teo H aIfST Ud SN AWM, e, g Ud AeH SN um qen gae
TRNfAT v gRT e/ fefid R 1 are sienfies 831/ sikenfie
uTht/ Sevgad RISt/ a1s. Tl b’ H THFICIST o TR I Wi sbreal ol
T o foumf AT & eidia sifelfie = w war &3 &t seal & wu
arafed &Y SRt |

Wi gfaeHe ?g il & @dadd W siEfie i R SHad ged for
STRATT |

Wi aRASHIS o STl FaTe fA9mT gRT i STet |l 9 sifenfie =& w®
STl SUANT & SFART UG Y STRAT |

Taie uRasHTe 3g T el v ufiel R v et gr sienfie o
R FuRT R/ A gee TR fhar STRAT |

Y Ried faw g fady wam -

19.1

19.2

19.3

19.4

19.5

19.6

19.7

19.8

19.9

19.10

19.11

FeIuRY & Tde IUIGH o fIuu T fasmom qerm sifSn & ford s ud efeRmsgra
RIS FIRI T Ugd SR SR |

T e IAe {afid v 7 R-TaR G, s v @
fawE 1 FT T R SIRATT U S WieATiRd foham SRR |

fesfiea ta Arera Hifean wicw Afed TR & a4 Aregsl &1 uvE, TeR w@
SIfST & FISHT SR TN TR SR

froft & & Aohel Wi Safial H A= va sl @1 o IS SR W
W SafEl B Mot fear s

Tt GRAUIE RS @1 RieT a3l A FHig PR g ol gui aRage ddm
SUEEY FRM g Ui foham STRAm|

YT el fIeivex TR ifetesti ta@ TR Frmi &l gResT uaaiml w@ o
WIcT HE & FUAl P ARGV TG Ui Ul S GRAUTS Dl T T HaTerd
2] UIcATRd foham SR T 31aedes |gdiT Ue fohadm SR

<ot g el wica! & o gd R yas U1 (Fixed Tours) faafa fovar
STRAT g fqur fopam SrRAm|

faenRia / e FwTfad Wi &1 &1 TR @ Adford f[IhRT AR Wi SR
fopam SR

T3 Uil § Wied & ufa Siredhar ggM & o anennsii va HeTfeenerdl § fafdy
Tl arfera &t SR derr Icgse fenffat @ Mieafa faar S
wicT &3 H Fae segs IRl o aRIISHT o1 & for) ol #eg &g smaeasd
st faeRia &t SR

WIcA & &7 § Iepsedl B TN W UIATe 2 Al Aftr 7 “Aeamcer wied
REPR” T o SR




20.

21.

19.12 ol PRl gRT Tnfid wies aRarsmren @l faam &t dsae R uefifa fhan
SIRATT |

19.13 YT & HIHET SHRTaR Ta T HRIfer & e A faurii glea/Rads
AMMfe & AIBRET & Ag-|r et glee/Rads onfe gfes aRasmmi &
qrbfen & SR |

19.14 TeU § T fIeg ufrg eRest wied wuai 7 wied glaun el ax wieq
3G ST ST U U FIS! T T9eh TR TR f3ar S |

19.15 Tt Wied & SF=cHid Ued & W uTfiies TUMI H§ Wice giaun Hfifd ax wfeq
SR ST SITET |

weq fifa &1 fharaas-

wies Afd-2016 & icia aifed Jfau/ Rawrd /e s o & ford |aferd

faumT smaead feam-fcer/iftRgEmm/ fam SR &1 39 d9y § dd-fFar srear

HICATS B TR 37@T AT I FIsSInuT/aRedT/ faare—FRIeR0r & Jawul o g7 dfa

&1 sreger 7 AR T AMfUeR Aff & wHe TRga fpar SR -

o U@ ARy, faT

TG e, WRic

TG e, g

g Ao, Jepld

TRl | FERIT & g afua

o UEY Fdlolh, HEIURY X5g Wicd e P 9 Ay dfd g |

I8 |y wafed Hiftr & sy fFofa of ol | g fofg siftm g qer el fawm

SRT 9T foharae ifarid: fear SR | I |ffy s Ay & siorfa gor Seafad

SRreat @ e o) |

Ig Ay wea it & fharaaa ¥ Jeftag sl wR Fagel /= Re giesd 1 ured

gerral / Rreradt & dedy § R ax fofg o sl | afify grr o w foofal o wefera

faumt Rt BrRiaTE smasge Bt |

-

21.1 a4 A & AL EN F e F ‘e AT-2010 (Fen FMfia-2014)”
FRRIT = 6t SRl aenfy g Ay & @ e it safy § A st w@
gfaermatl 2q Ut gaprsdi gd Hif & wraumi & siara gt FuiRa ufhar & sFER
AT TS R AT |

21.2 a4 AT F AL IR & Aiw | meguey § wied e gq, wied fawm @
3Mafed eTRIhT it ot et gRT fac &6 fifr-2008 (Fum Faftd-2014)”
R a7 &t SIRAft |




gfRfarse- 1
e faUTT &t STafed eI YAl & et gIRT
fRract= & ufssar

wieq Hf 3 Sgfed Seeal &t gt 9 wie o & forg, wefed favm @t smafed I5per, srea
o[t sryar grfior & iR /2RSS uReFufrat @1 Aot gRT Mads AeaR wfear g

fpam STRAT -

1. e TR R 9o H vaford wied if 7 Sgfad Ieeal &t gff 9 wics o &

forq wic fawmr &1 e i/ gResT uRauft F:gee smafed @R eaRd &t S|
IR 3iaRa wd smdfed gfy/ s aR¥ufy & Madw ?g, wiest famm @
I qeIvee 5T Ried e im0 (R emt e gt Siaw), ot
TSR g1 O HoR & 9§ 1 gRT 90 Sama™Tiie HelgdRl ol 99,
foga ufRais T ufte (D.PR) TR &A1, Il sTHfa oA (E.0) uresft
T F Ao ufopar derferd exar e el gl MR #9eR (Fe) gRT
e &g sMasgsdIaR Ffder cxaes (RFP) @ ot srerar siirefy siftreafh
(EO)) & HEST W IR PR S| e GRT Seh il a1 agd TR
o STg:—

1.1

1.1.1

1.1.2

1.1.3

1.1.4

o 1 q2ie fvmT @t sfaRa yfH/ R aRwufy & ggam, g
T I9d ey § FUiRd SEaEsil of IR o’ & for siitigd fomar S
g1 fT §7 SATeSl 1 IR @ o foR STaedhdaR STHaR! Fefed
et & Petaex & AT BT

R GRT SFaRd fH @1 FaTfig wied 9w & uer § o fawm &
S1f¥rerdl | &St g 1 I SWRI, 39 YW b Rgich, Y-IudN, I,
ol U 3N TE STHBR IR PR qifeed Ufcraed (aRfdmse-o) w=ieq
faumT @1 Yy &b P g T STgHIGT U A & ford Ui fopam
STRATT

JNMALIHAT B TR ATAATRID FATEDR BT II- R GRT BT STTeT o
IS IR JTEAIRID AATedR & AIEgT H U ewaRa gf =
wie e waeft nfafaftr gg smaeaedr AR favga aRasHT wfte
(DPR), ffder cwamest ta ot srar @iftrefy aiftreafs smaor (EO.)
Feef SEEST TR HRAIT SR

T SRIAIAR dIR g Sxamesi § gl emaeae g, a8 Ht srgafia
TR B, {5 Toher ffagmesat o e ume o &Y ]Il & v 9 &
HR PH-BH | PR e IR R FURT =1 Sfrard | g
fopaT=aaT ©q 3Maeaed JrgAfcRI, SFMRT 31 e 1 UTed =T Rl




1.2 IIRfEd qeg, diftem vd o-ures ;-

1.2.1

1.2.2

1.2.3

1.2.4

1.2.5

1.2.6

TR R (R Y vd TR urferer d FEr & i &= § wd wr
g § w9 10.00 ARG URT gaeaR &l &% A TR Jd &l T0FT Hi
SR

SRR Joo ©H U oRg gl S| g & forg 3RS wat wd
NI Y &1 fegipd td o wied AT sidia gz afia &
arezerT § fed AR Afift gRT R e

SR Hfedt 1.2.1 H Ieolfed Il Dl Bleax A¥ T Tl W g
& SRR Jog & T HRI 5.00 ARG URT gFCIR & R | DI STRAT
ot grer bel A gy @ gaT @1 Fads Tnf giaer dEi (Way Side
Amenities) &1 FITIT & FdTe @l Hifid- 2016” AR B Sram|
Ih [ BT Y-HIcH (Lease Rent) YA e og FdR b T Hfiffms
1 U Hfcrerd arfie g
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FORM

gRRfdrse / Annexure - 2.1

Application form for granting Certificate of Heritage to Operation Heritage Hotel/
Heritage Property proposed to be used as Tourism Unit by
the Department of Tourism, Madhya Pradesh

To,

Sub:

Sir,

Managing Director,

MP Tourism Board,

Lily Trade Wing, 6th Floor,
Jehangirabad,

Bhopal, Madhya Pradesh.

Application for grant of Certificate of Heritage for operating Heritage
Hotel/Heritage Property proposed to be used as a Tourism Unit.

I/'We hereby apply for grant of Certificate of Heritage for operating Heritage
Hotel/Heritage Property, details of which are as under :-

1. Name & Complete Postal
Address of the applicant
with photo and photo ID
(Self-attested Photo Copy of ID
to be enclosed)

2. Complete Address and details
of Operating Heritage Hotel/
Heritage Property proposed to

Address of the Heritage Property:

be used as Tourism Unit :
3. Photograph of the Building

Latest Photo of the Heritage property

including facade and (Front View)
architectural features, from
different angles.
4. I/'We hereby enclose the following documents with the application

which are required under guidelines : -

a. Proof of age of the property issued by Tehsildar or Local Body or
Archaeology & Museum Department.

b. Map of the existing building/property duly prepared/attested by
the registered Architect/Civil Engineer (with membership No./
registration No.)




c. The report of Architect/Civil Engineer containing the following
details is to be enclosed:-

(1) Total area: (in figure)......... (in WOrdS) ..vrsrr (Sqg. Mtr)

(2) Open area (in figure).......iN WOIAS)......wwwmmn: (Sq. Mtr).

(3) Constructed area -

(i) (Area constricted before 1.1.1950) (in figure).......(in words)....(Sa. Mtr).
(i) (Area constricted after 1.1.1950 (in figure).........(in words).........(Sq. Mtr).
(iiii) Total constructed area (in figure) ... (in words)........mmu (Sq. Mtr)

d. The applicant shall submit a self-declaration on plain paper as per
Annexure-2.

e. The application shall be accompanied by a Proof of Payment of Rs.
20000  (RsTwenty thousand only) as a processing fee paid to
Managing Director, MP Tourism Board. (This fee is non-refundable.)

f. The Photographs of the facade/front elevation of the property
showing the complete property from various angles highlighting
its heritage characters.

I/WE hereby undertake to abide by the provisions and the prescribed
conditions of the Guidelines for granting Certificate for Heritage to operating Heritage
Hotel/Heritage Property proposed to be used as a Tourism Unit and as amended
from time to time. If any deviation from the permissible norms of new constriction is
found at any stage, the certificate of Heritage may be withdrawn by this Department.
I/we or any other person cannot claim ownership rights on the basis of this certificate
and the certificate is not valid for any legal purpose.

Name and Signature

of the Applicant




uRkférse / Annexure -2.2

Declaration Lo e
(on plain paper) Applicant

| have applied for operating heritage hotel/heritage property proposed to be
used as a heritage hotel or other tourism unit situated at
..................... (complete Address, House No., Mohalla etc) for grant of Certificate
of Heritage by Department of Tourism. | am fully authorized to apply for the
same.

| have obtained and attached the certificate of age of the property issued by -

1. Tehsildar.. . or 2. Local Body or 3. Archaeology &
Museum Department ... [575101=Te I o] o [R— manifesting that
the property was constricted before 1950 and | have also put self-attestation
on the same.

Extension, improvement, renovation, change etc. in the existing structures
have been done retaining the old constriction pattern and harmonizing new
with the old. After expansion/renovation, the newly built up area has not
exceeded 50% of the total built up (plinth) area including the old and new
structures.

I/we further undertake not to make any new construction which deviates from
the permissible norms of new constriction.

I/'we understand that, if any deviation from the permissible norms of old and
new structures is found at any stage, the Department will be free to withdraw
its approval.

| have enclosed the Architect / Civil Engineer report which has been signed
by the Architect/Civil Engineer Sh./Smt./M/S... s (Membership No./
Registration No..... ) and by me us. Area details of the property are as below

(1)  Total area: (in fIQUIE ). (in words) Sq. Mtr.

(2) Openarea (N fIQUIE ). (in words) Sq. Mir.

(3) Constructed area :-

()] Area constructed on 1.1.1950) (in figure) ............ (in words)......... Sq. Mtr.
(ii)  Area constructed after 1.1.1950) (in figure)........... (in words)........... Sq. Mtr.
(iii)  Total constructed area (in figure)......... (TR Vo] o [5) M— Sq. Mtr.

Any dispute legal or otherwise which had existed before applying for
Certificate of Heritage or arises after issue of the same shall be my/our sole
responsibility.




8. I/we or any other person/company etc cannot claim ownership rights for the
above Heritage Property based on the Certificate of Heritage and the same is
also not valid for any legal purpose.

9. I/'we are duty bound to provide information and statistics about tourist arrivals
every month in the prescribed formats to the local representative/officer of the
Department of Tourism.

I/We Son/Daughter of Shri PAVo[ST—
| GCL | — resident of District

of Madhya Pradesh, hereby declare that the information given above and in the
enclosed documents is true to the best of my knowledge and belief and nothing has
been concealed therein. | am well aware of the fact that if the information given by
me is proved false/not true, | will have to face the punishment as per the law, and all
the benefits availed by me shall be summarily withdrawn.

Name of the Applicant (s) Signature of the Applicant (s)
1 1
2 2

Place :- Date :-




gffarse /Annexure -2.3

Government of Madhya Pradesh
MP Tourism Board
Lily Trade Wing 6th Floor
Jehangirabad, Bhopal
1[0 X —— (D= 1110 F—

Certificate of Heritage

(Operating Heritage Hotel/Heritage Properties proposed to be used as a
Tourism Unit)

To Whom So Ever It May Concern

This is to certify that the property situated at (Complete AJAIress) ...
is a heritage property constructed before
01.01.1950 as per the definition of a Heritage Hotel in Madhya Pradesh Heritage
Property Certification Policy 2019. This certificate is issued on the basis of the
following.

J Tehsildar/ Patwari
. Local Body

. Department of Archaeology and Museum
(Any one of the above)
. As per the architect’s report the whole area of the propeny is ...
(Sq. Mtr)
. Total constructed area (in figure)..........mm (in words).......owwe (Sq. Mtr).
IIl. Total Open area (in figure ) (TaJ Vo]0 [5) I— (Sqg. Mtr).

Managing Director
MP Tourism Board

Latest Photo of the Heritage property
(Front View)

. If any deviation from the permissible norms of new construction is
found at any stage, the certificate of Heritage shall be withdrawn.

. This Certificate cannot be used to establish ownership rights and is
also not valid for any legal purpose.




Tourism Policy (2016)
Amended 2019
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Tourism Policy (2016) Amended 2019

Vision Statement

To promote such balanced & sustainable tourism which enables socio-
economic development, generate employment opportunities and establishes
Madhya Pradesh as a destination that provides a complete tourism experience.

Guiding Principles
The tourism policy is based on the following guiding principles:

21  Set up such institutional mechanism which will promote private
investment as directed by the State Government.

2.2 Set up an effective regulatory mechanism for sustainable tourism.

2.3 Undertake measures to provide reception, assistance, information,
amenities and ensure hygiene, security and infrastructure for the
tourists.

24 Conservation of heritage and making them places of tourist attraction.

2.5 Eco-tourism to be the tool to sensitize masses about environmental
conservation.

26 Establish active and coordinated participation of Government
departments, voluntary organizations, the local community and other
stakeholders of tourism sector.

2.7 Appropriate development of tourism based projects through Public
Private Partnership (PPP).

2.8 \Validity period of Policy- After amendment the policy shall remain in
force for five years from the date of its issuance and projects started/
established/expanded, commenced during such period shall qualify
for benefits/exemption/concessions under the provision of this Policy.
State Government may extend the period of this policy as and when
required.

Strategy

The strategy to translate the vision statement and guiding principles in reality
will be as under:

3.1 Clear, transparent guidelines and standard procedures will be laid
down to attract private investment.

3.2 Relevant research and preparation of necessary database will be
undertaken for destination marketing.

M




33

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12

3.13

3.14

3.15

3.16

3.17

An appropriate system will be developed for preparation of authentic
statistical database and for obtaining tourist feedback for systemic
reforms.

Continuous improvement and maintenance of basic infrastructure
such as roads,drinking water, power, hygiene, transport and solid
waste management will been sured.

Active participation of local bodies will be ensured by sensitizing them
towards tourism.

To promote and market fairs, local cuisine, culturefolk music, dance,
costumes, products, art, handicraft and heritage, rural tourism will be
encouraged. To execute these activities registered Self Help Groups
will be promoted.

Highest priority will be accorded to conservation and preservation of
natural resources and beauty at eco-tourism destinations.

A comprehensive plan will be prepared for development of identified
destinations of spiritual tourism.

Planned development of tourism facilities near major water bodies will
been sured.

To promote tourism, effective measures will be taken up for road (bus
service) and air connectivity between cities with the active participation
of the private sector.

By simplification of procedures and with the help of local administration
necessary steps will be undertaken to promote adventure tourism.

To promote tourist friendly image of the state, all personnel directly and
indirectly engaged in the tourism sector will be trained. Trainings will
also ensure generation of employment opportunities for the youth.

To encourage establishment of tourism projects through private
investment, landbank will be strengthened continuously, identifying
suitable locations.

To provide quality accommodation to tourist in the state, establishment
of standardand deluxe class hotels with private investment will be
encouraged.

Efforts to include Tourism within the action plan of other relevant
departments of the State will be made.

To encourage establishment of heritage hotels with private investment,
subsidies/concessions will be offered.

To encourage MICE (Meetings, Incentives, Conferences and Exhibitions)
Tourism in the State, establishment of convention centers with private
investment will be promoted.




3.18

3.19

3.20

3.21

3.22

3.23

3.24

3.25

3.26

3.27

Subsidies/Concessions will be made available to augment the
establishment of various tourism projects including hotels and resorts
in the State.

New tourist destinations and destination of significant importance will
be developed. Special packages of incentives will be given to setup
the projects in ulterior & inaccessible places.

Medical Tourism, Destination Wedding tourism and Rural/Agro/Eco
Tourism will be encouraged.

Basic infrastructure will be developed at the infrastructure less land,
water bodies and heritage properties located in remote areas.

To assist the investors in getting the permissions/NOCs, renewal etc.
Tourism Board shall act as Nodal Agency. Tourism Board shall adopt
handholding process in getting permissions/NOCs/renewal etc.

To establish Tourism Projects, in coordination with other departments,
efforts will be made to apply the concept of Ease of Doing Business.

For certification of Heritage Properties, rules & procedure will be
frame by the department. On the basis of certification issued by the
department heritage units shall be provided incentives & facilities as
per provisions of the Policy.

To create and generate employment opportunities and for overall
development of tourism Gram Stay, Farm Stay and Bread & Breakfast
Policy will be formulated to promote & establish such units. Registered
Tourism Cooperative Societies & registered Self-Help Groups shall be
encouraged to establish such units.

Tourist centers will be developed as facile destinations for disabled
visitors.

A specific Policy will be formulated in consultation with stake holders
to encourage big brands to establish Hotels/Resorts/Mega Tourism
Projects.

Madhya Pradesh State Tourism Development Corporation Ltd.

The role of MP State Tourism Development Corporation Ltd. forimplementation
of tourism policy at the ground level is important. The role of the Corporation
will be as under:

4.1

4.2

While providing tourism services, the Corporation shall play a crucial
role in establishment, expansion and marketing of tourism services
with private investment.

As per the need, the corporation will be allowed to hand over its units
to private sector for operation under management agreement or on a
long-term lease.




4.3

4.4

4.5

4.6

4.7

4.8

To resolve issues related to tourism promotion, management and
operations, effective steps shall be taken up in co-ordination with
stakeholders of tourism industry.

Tourism projects shall be established and appropriate support to
investors to invest in new undeveloped areas with tourism potential
shall be streamlined.

As and when required Corporation can expand its units and develop
new are as of tourism through profits realized.

Institutions such as Madhya Pradesh Institute of Hospitality and
Training, Food Craft Institute, State Institute of Hospitality and Catering
Technology which provide higher education and skill development
trainings in hospitality, foodcraft and tourism management, shall be
expanded and strengthened.

Corporation shall play pivotal role in obtaining loan and grants from
State Government, Central Government and Financial Institutions for
tourism projects.

For attracting investments through Private Sector, investor facilitation,
providing subsidies and facilities to investors under the policy and
for planning implementing and monitoring tourism projects, the
department shall constitutea separate division “Investment Promotion
and Planning division” within the Corporation. A proper set-up for
this division shall be devised by the department. Appropriate human
resources shall be placed by the Corporation adhering to this set-up.
For the effective operation of this division, government shall provide
requisite financial resources to the corporation separately.

Tourism Projects

Under this Policy following activities shall be treated as Tourism Projects
to avail various facilities/subsidies. Definition of Tourism Projects shall be
determined as per the natification of Government of India from time to time
or shall be determined by the Tourism Department, Government of Madhya
Pradesh:

5.1
5.2
53
54
5.5
5.6
5.7

Hotel (Star, Deluxe and Standard Class)

Health Farm/Resort/Health and Wellness Resort
Resort, Camping Site and Fixed tenting units
Motel and Way Side Amenities

Heritage Hotel
Convention Centre (MICE)
Museum / Aquarium / Theme Parks




5.8

5.9

5.10
5.11
5.12
5.13
5.14
5.15
5.16

5.17
5.18
5.19
5.20
5.21
5.22
5.23
5.24
5.25

Bed and Breakfast / Home Stay Units
Golf Course

Rope way

Water Park and Water Sports
Amusement Park

Caravan Tourism

Cruise Tourism

House Boat

Film studio and development of infrastructure and installation of
equipment for film making.

Adventure Sports

Sound and Light Show / Laser Show

Sea Plane

Amphibian Tourist Vehicle

Aero sports & Aero Sports Training Centre/ Academy
Heritage Cafeteria / Motel

Wildlife resorts

Gram Stay/Farm Stay

Other activities related to tourism as notified by Tourism Department of
Central/ State Government, from time to time.

Subsidy for Tourism Projects

Tourism Projects established and operationalised during the operative tenure

of this policy shall be entitled to capital investment subsidy. Considering to

the type of activity and the capital investment, capital subsidy shall be granted

as mentioned below:




S. Subsidy Scheme Mini- Per- | Maxi- | Other conditions
No. mum cent- | mum
Project | age |ceiling
Expen- | of Sub- of
diture sidy [ Subsi-
(Rs. |against| dy
in Lac) | Fixed | (Rs.in
Capital | lac)
Invest-
ment
6.1 | Capital subsidy for 300 15% 200 [After establishment
Heritage Hotel under & commencement
Proprietorship of the heritage
hotel subsidy
shall be released
after certification
from HRACC or
Tourism Board.
For certification of
heritage hotels by
M.P. Tourism Board,
the guidelines and
process is annexed
at Annexure-2.
6.2 | Capital Investment 1000 15% 500 |As per Clause 6.1
subsidy for
establishment of
Heritage Hotel where
the Heritage Assets are
obtained fromTourism
Department on Lease
6.3 | Capital Investment 1000 15% 500 | Minimum 50 lettable

subsidy to establish a
new Deluxe/Three Star
or Higher category new
Hotel and Resort

air-conditioned
rooms should be
available.




6.4 | Capital Investment 200 15% 50 | Minimum air-
subsidy for conditioned 25,
establishment of new lettable rooms for
Hotel/Mini Resort of hotel and 10 rooms
Standard category for resorts should

be available.

6.5 |Capital Investment 500 15% 200 |Unit should be es-
subsidy for tablished as per the
establishment of new definition, criterion
Resort and Wellness and standards de-
Centre (Including fined by the Govern-
Resort equipped with ment of India/State
Ayurvedic, Yoga and Government.
Naturopathic treatment)

6.6 | Capital Investment 100 15% 500 |Expansion in terms
Subsidy for expansion of minimum 50%
of established Star/ increased in staying
Deluxe/Standard Hotel/ capacity will only be
Resort/Heritage Hotel eligible for subsidy

6.7 | Capital Investmentc 2000 15% 1000 [ Project must be

Subsidy for
establishment of

500 or more seater
convention centre

as above cum Hotel
under MICE (Meetings,
Incentives, Conferences,
Exhibitions)

established in such
a way as to conform
to the criteria/
standards laid down
by Government of
India for convention
centre. Seating
capacity of main
convention hall
taken alone should
be 500 or more.




6.8 | Capital Investment 100 15% 500
Subsidy for creation
of infrastructure along
with installation of
equipment to establish
Film Studio, Film
making, Museum,
Aquarium, Theme Park

6.9 | Capital Investment 25 15% 300 |Installation of
subsidy for creation permanent facility/
of infrastructure infrastructure shall
and installation of mean creating/
permanent facility/ installing platform/
acquisition of Jetty/equipments/
equipment / Tents and parking sites/
facilities to establish electricity facility/
Adventure Tourism, water supply
Water Tourism, Water etc. and public
Sports, Cruise/House amenities.
Boat, Navigation
infrastructure,
Amusement Park,
Sound and Light Show,
Laser Show, Camping
(Including tents)

6.10 | Capital Investment 25 15% 50 |Units established

subsidy for
establishment of Way
Side Amenities under
GreenField/ Franchise
Model with minimum
investment of Rs. 25.00
lakh

and operated as
per Departments
Way Side Amenities
Policy 2016 at an
identified site or at a
site approved by the
Managing Director,
M.P. Tourism Board.




6.11

Capital Investment
subsidy for creation of
infrastructure such as
power supply, water
supply, approach road,
sewage and drainage
system on land

and heritage assets
obtained from Tourism
Department on lease
basis.

50

25%

300

6.12

Installation of Ropeway
infrastructure for
transport in inaccessible
tourist places/forest
areas.

100

40%

500

6.13

Capital subsidy for
establishment of Sea
Plane, Amphibian
Tourist Vehicle and
Aero Sports and Aero
Sports Training Centre/
Academy

100

25%

1000

Subsidy shall be
given after one
year from the date
of operation of
Aero Sports & Aero
Sports Academy/
Training Centre.

For Sea Plane &
Amphibian Tourist
Vehicles subsidy
shall be released as
follows :-

» Start of operation

- 40%

*In subsequent 2nd,
3rd & 4th year@
20% per year

6.14 To be eligible for capital subsidy for new Deluxe and Standard hotels being
established shall have to give 70% jobs mandatorily to the residents of

6.15

Madhya Pradesh.

Resorts being established within 20 kilometers radius of the notified National
Parks/Tiger Reserves and Sanctuaries shall be eligible for capital subsidy as
under according to the category of the forest area:




Special Incentives for Wildlife Resorts

Category | Name of forest Minimum | Minimum | Capital | Maximum
of Forest area investment | number | subsidy | ceiling of
area (Rsin | of rooms capital

crore) subsidy
(Rs in
crore)
A Kanha, 5.00 10 20% 1.00
Bandhavgarh,
Pench Tiger
Resernve &
adjacent
National Parks &
Sanctuaries.
B Panna &Satpuda 3.00 07 20% 2.00
Tiger Reserve
and adjacent
National Parks &
Sanctuaries.
C Sanjay Dubri 1.00 05 20% 3.00

Tiger Reserve and
National Parks
and adjacent
National Parks

& Sanctuaries

and all other
national parks/
sanctuaries except
as mentioned in A
& B above.




6.16

6.17

6.18

Additional subsidy to establish Tourism Projects in distant & new ulterior
areas -

Additional 5% Capital Investment Subsidy shall be given to the tourism
projects established in distant and ulterior areas. In such areas the minimum
investment limit shall be 50% of the prescribed limit as mentioned in the
Tourism Policy. Similarly, number of rooms ceiling shall be reduced to 50%.
There shall be no upper limit on maximum amount of capital subsidy.

1. To be eligible for capital investment subsidy, the projects shall have to
be established outside the Nagar Nigam, planning area boundaries of
Indore, Bhopal, Ujjain, Dewas, Sagar, Gwalior, Jabalpur, Katni, Rewa &
Satna cities.

2. There should not be any similar unit within the 10 Kms. radius of
proposed unit.

3. If any such unit established by M.P. Government or its undertaking in
the area of the proposed project shall not be taken in to account, for
the purpose of point 2 above.

4. If a wildlife resorts is eligible to get benefits under this category may
have an option to choose any one category under the tourism policy.

Capital subsidy to existing hotels for renovation/modernization &
upgradation -

A. On upgradation/renovation/modernization of existing standard hotels
and mini resorts into Deluxe Hotels (minimum 50 rooms) resorts
(minimum 20 rooms),capital subsidy will be provided as per the tourism
policy under such category.

To be eligible for subsidy minimum 10.00 crore investment shall be
required.

B. On upgradation/renovation/modernization of existing deluxe hotels
and resorts into 4 star or higher category Hotels (minimum 75 rooms)
resorts (minimum 25 rooms),capital subsidy will be provided as per the
tourism policy under such category.

To be eligible for subsidy minimum 25.00 crore investment shall be
required.

C. All such units shall be entitled for subsidy on capital investment made
after the enforcement of this Policy.

It will be mandatory for all units, who have availed subsidy to run the units at
least for three years from the date of availing the subsidy. Such units will submit
a self-declaration on or before 15" of April every year regarding continuous
operation of the unit.

51




On non-compliance of above conditions the investor shall have to return the
subsidy amount as follows :-

A

C.

(ii)

(iif)

Closure of unit within 1 year from the date of receipt of subsidy 80%
amount of subsidy has to be refunded.

Closure of unit within 2 years from the date of receipt of subsidy 60%
amount of subsidy to be refunded.

Closure of unit within 3 years from the date of receipt of subsidy 50%
amount of subsidy to be refunded.

For claiming the capital subsidy, application in prescribed format shall
have to be submitted by the eligible unit within 1 year from the date of
commencement of operation.

Investment made prior to 3 years from the date of commencement
of operation of the unit shall be accepted for calculating the capital
subsidy.

6.19 Investment Promotion assistance to setup Large/Mega/Ultra-mega
tourism projects-
Large/Mega/Ultra-mega tourism projects shall be entitled for Investment
promotion assistance according to their category as follows :-
Catego- | Minimum | Minimum | Percent- | Maximum | Year wise Percentage of
ry of the invest- number | age of In- | ceiling of | Disbursement of Invest-
project ment ofem- | vestment | Invest- ment Promotion Assis-
in the ployment [ Promo- ment tance Amount
project | (forresi- | tion As- Promo-
dents of | sistance | tion As-

M.P) on capital | sistance | First | Sec- | Third | Fourth
invest- (Rsin year | ond | year | year
ment crore) year

made by
the unit
Large Rs. 10.00 50 30% 15 10% | 10% | 5% | 5%
crore or
more
Mega Rs.50.00 100 30% 30 10% | 10% | 5% | 5%
crore or
more
Ultra- Rs.100 200 30% 90 10% | 10% | 5% | 5%
mega crore or
more




For setting up Heritage Hotels there quirement of minimum investment and
employment condition shall be 50% of the above-mentioned categories.

Any unit claiming Investment Promotion Assistance shall not be entitled for capital
subsidy in any other category under the policy.

6.20

6.21

6.22

6.23

6.24

6.25

Subsidy for Responsible tourism -

(i) Any unit certified by Eco Tourism Society of India shall be entitled for
reimbursement of 100% investment made to obtain such certificate
subject to a maximum ceiling of Rs. 1.00 lakh.

(ii) Any new or existing tourism unit which setup Pollution Control
mechanism according to the guidelines of Pollution Control Board,
shall be entitled for 25% subsidy on such investment subject to
maximum Rs. 50.00 lakh provided, the minimum investment is made
more than 10.00 lakh to setup such mechanism.

Special incentives to SC/ST entrepreneurs -

SC, ST category entrepreneurs who establishes tourism project under 100%
ownership, shall be entitled for an additional 5% capital investment subsidy.

Phase wise incentives and subsidy to Heritage/Large/Mega & Ultra-
Mega projects-

Heritage/Large/Mega/Ultra-mega projects shall be entitled to get phase
wise incentives/grant during the implementation of project as per approved
implementation timeline. To get phase wise incentives/grant it is mandatory
to complete the first phase of the project in 2 years, 2nd phase in 3 years and
last phase in 5 years. The unit will get benefits only up to the eligibility limits
as per policy.

For any of the grant/subsidy the capital investment shall be considered which
is acceptable for capital subsidy.

If any unit is entitled for grant/subsidy in more than one category, shall have
an option to choose the category in which they are willing to get the benefit.
Out of two similar facility only one category could be chosen. For example, if
a unit has the entitlement for both general category of incentive and specific
unit category shall be entitled for only one category.

Assistance for Tourism Marketing -

(i) In National events for getting space/stall, the tourism unit will get
50% financial assistance subject to a maximum ceiling of Rs. 50.00
thousand.

(ii) For international events the tourism units shall be entitled for financial
assistance @ 50% of the total expenditure subject a maximum Rs. 1.00
lakh for hiring space/stall and Air fare of 1 person in Economy Class.




6.26

(i)  One unit will be entitled only for two events in a year.

(iv)  Registered/certified Self-Help Groups/ boards and registered tourism
cooperative societies working in the field of Culture/Food/Traditional
clothes/Handicraft shall be entitled to get, 100% grant (expenditure
made on hiring stall/space, AC-ll train fare for 2 persons/Air fare for
1 person in Economy class)subject to a maximum Rs. 1.00 lakh for
participation in national/international events.

Special grant for operation of Hot Air Balloon -

To promote Adventure Tourism on operation of Hot Air Balloon activity the
operator shall be entitled for capital subsidy @ 50% on capital investment
excluding the cost of land. The minimum investment in such project should
be Rs. 50.00 lakh. The grant shall be given in five years as follows :

* On establishing the activity in First year 15%

* On operation of the activity - Second year 10%
* On operation of the activity - Third year 10%

* On operation of the activity - Fourth year 10%
* On operation of the activity - Fifth year 5%

To Promote Week-end Tourism

To attract domestic tourists from other states and to encourage weekend
tourism, resources will be given to District Tourism Promotion Councils for
enhancing andupgrading the tourist facilities as per the expectations of
tourists.

Exemption from Registration and Stamp Duty Fees

81 All new heritage hotel projects shall be exempted from paying
Registration Fee and Stamp Duty for the built-up area and one hectare
of appurtenant land. If the adjacent land is more than 1 hectare, then
in such a case the registration and stamp duty shall be payable as
per rules on the land over and above 1 hectare the registration &
stamp duty exemption shall be in the form of reimbursement by the
Department of Tourism after the commencement of the project.

8.2 Registration and stamp duty shall not be payable on Government land
(land parcel, land ancillary to heritage property, land of way side amenity)
and properties of Tourism Department given on lease/development
agreement/ management agreement/license for Tourism Project.

83 In case of any change in the Commercial Tax Department’s Policy
regarding exemption in registration fee & stamp duty, the Department




of Tourism will reimburse the amount to investor paid as registration
fee and stamp duty as mentioned in clause 8.2 above.

Allotment of land/heritage assets for establishing Tourism Projects
through private investment

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

To fulfil the objectives of tourism promotion and establishment of
Tourism Projects through private investment, government land /
heritage properties shall transferred free of cost to Tourism Department.

For disposal of such land / heritage properties transferred to the
Tourism Department, Madhya Pradesh State Tourism Development
Corporation shall be authorized on behalf of the Tourism Department.

The decision on whether the identified Government land / land on
which assets are erected and are transferred or would be transferred
to Tourism Department would be leased out for 90 / 30 years or will be
developed through development agreement or giving on license for 5
to 30 years, shall be finally taken by the Tourism Department.

Reserve price for disposing such land situated within area limit of
municipalbodies or plan area shall be Rs.10 lac per hectare and Rs.5
lac per hectare for any other area as mentioned above.

The reserve price for bidding of buildings and appurtenant land shall
be Rs.1 lac.dentification and selection of such heritage building and
appurtenant land for disposal shall be made by the Empowered
Committee under the Chairmanshipof the Chief Secretary constituted
under this Policy.

Disposal of land and heritage assets shall be made through an open
bidding process under the policy. Highest bid proposal over the reserve
price shall be selected for allotment.

Accepted highest bid value amount as above shall be payable in
lump sum as premium. In addition to this an amount equal to 1% of
this premium amount shall be payable annually as a lease rent.

Bid amount received against leased land and annual lease rent shall
be kept with MP State Tourism Development Corporation as an amount
received from the Government under a separate head “Disposal of
Government Land and Infrastructure Development”. Corporation can
spend this money on survey of land, transfer, tendering process, power-
road-water supply, area planning, area development, security of assets
and other essential infrastructure developmentas per the guidelines
issued by the Tourism Department.

Disposal of Government land/lands with heritage assets transferred
to Tourism Department, to private investor for establishment of




10.

9.10

9.11

9.12

tourism projects, shall be made by Madhya Pradesh State Tourism
Development Corporation in accordance with the procedure laid down
in Annexure-1 of the Policy.

Qualification criteria for bidding of land parcels measuring up to 1
hectare & Way Side Amenities shall be laid down in such a manner
that it enables to entrepreneurs and startups to participate in the
bidding process.

Heritage properties allotted to private investor by the Department of
Tourism, the time line for establishment of the project shall be given for
5 years which may be extended further 2 years on justified reasons.

If a proposal received for setting up an Ultra-Mega Project, the land
identified by the proposer can be allotted on prevailing Collector
guideline rates on 90 years lease from the land banks of revenue/
tourism department. Lease rent shall be 1% per year. After completion
of 30 years the lease rent shall be levied 6 times of the prevailing lease
rent. If the proposer has chosen a land parcel from the land bank of
revenue department, the land in question shall be initially transferred to
tourism department. The allotment shall be on the basis of First come
First serve. Such proposals shall be approved by the Empowered
Committee constituted under Tourism Policy.

Eco and Adventure Tourism

10.1

10.2

10.3

Tourism activities shall be carried out in the notified areas under
“Madhya Pradesh Forest (Entertainment and Wildlife experience) Rule
2015”, excluding forest area notified as Sanctuary or National Park
under Wildlife (Conservation) Act, 1972. To promote participation of
private sector in this area, Madhya Pradesh State Tourism Development
Corporation and the concerned undertakings of the Forest Department
shall launch appropriate efforts jointly by devising a transparent
procedure.

Barring the notified area referred to in clause 10.1, Department of
Tourism shall be competent to evolve and formulate activities related
to Eco Adventure Tourism in other potential areas for the purpose.
Activities to be operationalised on any location shall be determined
according to local need and potential. In this regard activities such as
Camping, Trekking, Angling, Water Sport, Elephant Safari, Cycle Safari,
Riding trail, Photo Safari, Canoeing Safari, White Waterrafting, Rock
climbing/Mountaineering, Para-Sailing/Para gliding, Hot air ballooning
etc. may be included.

To attract private investment in Eco-Adventure Tourism, Tourism
Department can offer land on lease or license.




11.

104

10.5

10.6

10.7

10.8

10.9

10.10

10.11

Procedure to offer the land on lease shall be followed in accordance
with clause 9 of this policy.

Land can be given on License also, if construction of permanent nature
and massive scale is not required on the land.

In general land shall be transferred to Tourism Department prior to
giving it on License. However, when it is not possible to do so, license
can still be given after obtaining the consent of the department in
which ownership of such land vests with such conditions that may be
imposed by the department.

In order to give land on license, period of license, conditions, fee shall
be determined by the Empowered Committee under the Chairmanship
of Chief Secretary constituted under this Policy. In general, period of
License granted will not be less than 5 years and more than 15 yeatrs.

License can be given to more than one applicants on the same
location for more than one activities.

For procedure to be adopted while granting license related to Eco-
AdventureTourism, detailed guidelines shall be issued by the Tourism
Department.

Rural &Agro tourism shall be given boost and made more objective by
creating better infrastructure facilities.

Registered Tourism Cooperative Societies shall be eligible for
establishing & operation of adventure tourism and camping sites on
license on the land available with department of tourism.

Film Tourism

111

11.2

11.3

1.4

Film producers face various difficulties in co-ordinating with different
departments while asking permission for local level shooting. Tourism
Department shall co-ordinate with these departments to obtain the
legal mandatory permissions needed for film producers. This service
can be extended to the concerned producer company on best effort
basis. In this regard General Administration Department shall issue the
order to authorise the Tourism department for taking necessary steps.

Capital Investment subsidy shall be available for capital expenditure
on creating infrastructure of permanent nature and installation of
equipment for film studio and film production.

To project and establish, Madhya Pradesh as an ideal shooting
destination, an exhaustive publicity campaign shall be taken up.

To explore the potential of Film tourism in the State, a separate
comprehensive Film Tourism Policy shall be formulated to establish




12.

13.

state as a preferred destination. To provide trouble free environment,
permission and assistance up to district level proper provisions shall
be made in the Policy. Provisions for incentives on expenditure incurred
in film shooting in the state shall also be considered.

Constitution of State/ District Tourism Promotion Council

121

12.2

123

The State Tourism Promotion Council shall be established at the State
Level. This Council under the Chairmanship of Hon’ble Chief Minister,
shall be constituted with nominated stakeholders in tourism sector.
The constitution of councilfunctioning, determination of membership
etc. shall be notified separately.

Play a crucial role of public representatives and officers in attracting
private investors and managing destinations at local level. In various
parts of state,cultural and tourism centric, events are organized at
local levels. Therefore, at each district level, District Tourism Promotion
Council (DTPC) shall be constituted. The Tourism Department shall
issue detailed guidelines to elaborate the activities of this council, its
powers and structure etc.

Regular training and awareness programmes shall be organized
in coordination with DTPC to create awareness among people of
Government Department/Local residents/ Service Providers/Business
community working at Tourism centers and nearby areas.

Water Tourism

13.1

13.2

13.3

134

Tourism Department shall have the authority to undertake tourism
activities in the water bodies under the jurisdiction of Narmada Valley
Development Authority, Water Resources Department and the State
Government.

Tourism Department shall get land available in these water areas as
river bank or as island transferred from concerned departments, to
allot in favour of private investors as per provisions of the policy.

Keeping in mind, the carrying capacity of these water bodies, license
to private investors for house boats, cruise, motor boat and water
sports activities, may be given. Madhya Pradesh State Tourism
Development Corporation shall be authorized to grant such licenses.
For determination of carrying capacity/licensing procedure, conditions
and fee, Empowered Committee under chairmanship of Chief Secretary
constituted under the policy shall be competent.

Tourism Department shall take necessary steps for comprehensive
tourism planning and infrastructural development of such area suitable
for water tourism.




14.

15

13.5 Jetty/Boat club setup by tourism department and appurtenant land
shall be made available to the licensees whom license had been
given under Water Tourism Policy to enable them to operate their
activities independently.

13.6 For implementation of the aforesaid clause 13.5, MPTB shall be the
Nodal Agency and shall determine the required rules, conditions & fee
etc.

13.7 Preference shall be given to registered Tourism Cooperative Societies
in issuing license for operating water tourism activities in notified areas.

Sustainable Tourism

The development and management of tourism destinations should be done in
such a manner that effective conservation of environment, natural resources,
local traditions, culture and products is taken care of. Department of Tourism
shall undertake necessary studies to identify such tourism activities which
adversely impact sustainability and wherever necessary, will take required
steps to regulate/stop them. Further steps will be taken to encourage those
activities having a positive impact. To ensure community participation,
effective strategy of IEC (Information, Education and Communication) shall be
used at local level. State Tourism Promotion Council shall play a crucial role
in ensuring joint participation of all the departments and stakeholders in this
endeavour.

Employment oriented skill development, education and training for
youth

16.1 Youth shall be educated and trained in trades relevant to the tourism
industry, through State Institute of Hospitality Management (SIHM),
Madhya Pradesh Institute of Hospitality Training (MPIHT) and Food
Craft Institute (FCI) to ensure employment oriented skill development
education in the tourism sector.

15.2 Youth shall be trained through continuous programme of skill
development under skill development schemes of Government of
India.

156.3 After assessing the training needs of tourism Industry of the State,
suitable courses in the area of hospitality, adventure tourism, catering
and food craft shall be designed and supported financially.

1564 Madhya Pradesh Institute of Hospitality Training shall collaborate
with national level Universities for organizing certificate and diploma
courses. Madhya Pradesh Institute of Hospitality Training shall be
developed as an institute of excellence in the field of hospitality training
and certification.




16.

17.

18.

165 Selection of tourist guides, training and certification shall also be
performed by MPIHT.

Investor Facilitation

16.1 Madhya Pradesh State Tourism Development Corporation shall
function as the nodal agency for all actions under this policy.

16.2 For Investment Promotion in Tourism, Corporation shall work in
coordination with MPTRIFAC (Madhya Pradesh Trade & Investment
Facilitation ~ Corporation)/MPIDC  (Madhya Pradesh Industrial
Development Corporation).

16.3 At district level, for implementation of Investment promotion activities,
for granting of permissions / registration / no objections / licenses at
local level to Investor for establishment of Tourism Projects, General
Manager, District Trade and Industries Centre (GM DTIC) shall be
nominated as the point of contact. GMDTIC is the Secretary of District
Level Empowered Committee constituted under’ M.P. Investment
Facilitation Act, 2008”.

16.4 The General Manager shall get resolved all such Investment related
proposals in tourism sector through the committee constituted under
chairmanship of District Collector as above. District Trade and Industries
Centre shall get adequate support from Tourism Department/Madhya
Pradesh State Tourism Development Corporation in this endevour.

Development of Way Side Amenities

Through proper planning, high quality tourist facilities shall be developed on
National/State highway and other major roads at approximately every 40-50
km distance under "Way Side Amenities Establishment and Operation Policy,
2016” issued by TourismDepartment.

Registered Tourism Cooperative Societies shall be eligible to participate in
tendering process for Brown field and Green field way side amenities of
Tourism Department.

Facilities to Tourism Sector similar to Industries

Projects detailed in clause 5 of the policy, shall be given facilities similar to
Industries as below:

18.1 Efforts will be made to make power available to Tourism Projects at
industrial tariff.

18.2 Tourism Projects for their establishment will be allotted the land
reserved for the purpose of amenities in the Industrial areas/Industrial
Parks/Industrial city/IT Parks developed by Commerce & Industries
Department, Micro, Small and Medium Enterprise Department, Science
& Technology Department of State, as a service sector unit at the rate




19.

18.3

184

18.5

under departmental policy.

On diversion of land under MP. Land Revenue code for Tourism
projects, diversion fee shall be charged as per industrial rate.

For Tourism Projects, Water Resource department shall allow the
consumption of water from its sources on industrial rate.

Local bodies shall charge property tax/development charge on
building constructed for Tourism Project as per industrial rate.

Special Efforts for Comprehensive Tourism Development

191

19.2

193

194

195

19.6

19.7

19.8

19.9

19.10

19.11

All efforts will be made to access national as well international tourist
markets for marketing, branding, advertising of Tourism Products of
Madhya Pradesh.

In order to develop and encourage new tourism products, support of
voluntary/commercial organizations and experts will be solicited.

All modes of communication including digital and social media
platforms shall be used for marketing, advertising, branding of tourism
products.

Successful entrepreneurs in tourism sector shall be encouraged and
their expertise used to benefit the state.

Private transport operators shall be linked to tourism areas and
encouraged to provide quality transport services.

Local bodies specially Municipal Corporations and Municipalities will
be encouraged to support conservation of heritage assets and other
places of tourist importance alongwith establishment of quality public
amenities.Required support to them will be extended.

For domestic and foreign tourists, pre-planned tourist packages (fixed
tours) shall be developed and marketed.

For complete and balanced development of existing tourism area/
new areas with tourism potential, masterplans shall be developed.

To induce awareness and attraction in the new generation various
activities will be carried out in schools/colleges and outstanding
students will be suitably encouraged.

An entrepreneur with intent to invest in tourism shall be given full support
in establishment of his/her Tourism Project by way of development of
infrastructure required there upon.

To honour and encourage excellence in tourism, “Madhya Pradesh
State Tourism Awards” shall be given in various categories.

61
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21.

19.12 Tourism projects established by private investors shall be displayed on
Departments’ Website.

19.13 Along with MPSTDC’s Hotels/resorts private hotel/resorts/tourism
projects shall be marketed through marketing infrastructure and
marketing offices of MPSTDC.

19.14 Tourist facilities shall be developed at the heritage tourist destinations
of Global attractions to make them tourists most favoured destination
and intensive marketing and publicity shall be done.

19.15 Under Religious Tourism predominant religious destinations of the
State shall be developed according to the need of tourists to make
them tourist friendly.

Implementation of Tourism Policy

In order to make available required facilities/rebate/license etc. to tourism
projects concerned departments shallissue necessary guidelines, notifications
or amend the rules. In this context, if difference of opinion arises or difficulties
emerge, then matters including clarifications/explanations/disputes shall be
placed before the Empowered Committee comprising of following members
under the Chairmanship of Chief Secretary for resolution:-

* Principal Secretary, Finance

* Principal Secretary, Tourism

* Principal Secretary, Forest

* Principal Secretary, Culture

* In-charge Secretary of department related with the case

* Managing Director, Madhya Pradesh State Tourism Development
Corporation shall be the Member Secretary.

Committee may take decision in accordance with the prevailing policy and
the decision thus taken shall be final and binding on all concerned and its
compliance shall bemandatory for the concerned department. Committee
shall discharge all the responsibilities mandated under this policy.

The Committee shall be empowered to take decisions on the basis of
suggestions/ complaints made by investors/stakeholders. The decision of the
Committee shall be binding on all concerned departments to take suitable
action.

Repeal

211 From the date of enforcement of this new policy, “Tourism Policy 2010
(as amended 2014)” shall stand repealed. However, during the currency
of previous policy, units eligible for various subsidies and facilities in
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that period under the provisions of then prevailing policy, will be eligible
to the claims in the samemanner as they would normally do.

From the date of enforcement of new policy, disposal of Government
land allotted to Tourism Department for Tourism Development in

Madhya Pradesh through auction Policy - 2008 (As amended 2014)
shall stand repealed.

Note: For any clarification/interpretation notified Hindi version of this policy shall be
referred.




Annexure - 1

Procedure for disposal of Government land allotted to

Tourism Department through auction

Disposal of land/heritage assets situated in Nazul/Non Nazul / Rural area allotted
to TourismDepartment for fulfillment of objectives mentioned in Tourism policy and
for tourism development, shall be made through auction under following procedure:

1. For fulfillment of objectives mentioned in the prevailing Tourism policy in State,
and for tourism development, competent authority shall allot and transfer free
of cost government land/heritage assets to Tourism Department.

1.1

111

1.1.2

113

114

For disposal of such allotted and transferred land and heritage assets,
Madhya Pradesh State Tourism Development Corporation (that shall
be called Corporation hereon) an undertaking of Tourism department,
shall be the Process Manager. Corporation as a Process Manager
shall perform activities such asselection of commercial consultants,
preparation of detailed project report, inviting Expression of Interest,
conduct of auction in transparent manner etc. Process Manager shall
prepare documents such as Request for Proposal (RFP), Expression
of Interest also as per need. Corporation shall discharge the above
responsibilities in the following manner:

Corporation is authorised for identification, demarcation of transferred
land/heritage properties to Tourism Department and to prepare
requisite documents in this regard. The corporation shall obtain desired
information from the District Collector to prepare such documents.

After confirmation of ownership entry in revenue record for transferred
land in favour of tourism department, Corporation shall prepare
information regarding demarcation, land use, possession etc. and
shall submit requisite report to tourism department for administrative
approval for disposal of the land.

Corporation shall select commercial consultant as per the need and
with the help of the Consultant Corporation shall prepare detailed
Project Report, Tender document and conditions, Invitation for
Expression of Interest etc. for development of tourism related activities/
projects on the said land.

In documents prepared as above, if required Corporation can also
recommend the activities which must be carried out by the successful
bidder within a year from the date of getting possession of land.
Required permissions, no objections etc. have to be obtained by the
Investor for implementation of the Project.




1.2

2.2

Reserve price, premium and Lease Rent:

1.21

1.2.2

123

124

1.2.5

1.2.6

Reserve price shall be calculated as Rs.10 lac per hectare for areas
within the municipal limits and plan areas.

For disposal of buildings of Heritage importance and appurtenant land,
reserve price shall be Rs.1 lac. Identification and selection of heritage
building and appurtenant land for disposal shall be decided by the
Empowered Committee under the Chairmanship of Chief Secretary
constituted under this Policy.

Excluding land referred to in clause 1.2.1, calculation of reserve price
for land in remaining other places shall be Rs.5 lac per hectare.

Disposal of building and land associated with Way Side Amenities
shall be dealt with as per the provisions of “Way Side Amenities
establishment and management Policy 2016”.

Lease rent for said land shall be 1% annually of accepted premium for
allotment.

Lease rent on land, between the date of execution of lease deed and
first 31st March there on shall be payable as first annual lease rent.
Subsequently, for coming financial year, from 1st April Lease rent shall
be payable for full financial year.

On obtaining permission from Tourism Department for the disposal of said
land/heritage assets, Managing Director of the Corporation shall advertise
notice inviting Expression of Interest/Tender. Time period for submission of
proposal towards Expression of Interest/Tender shall be minimum 30 days.
This process shall be carried out as given below:

21

Notice Inviting tender/Expression of Interest/auction of heritage
properties shall be published as per need in State/National level
newspaper by the Corporation. Forthe sake of wide publicity publication
of notice may be repeated. With other reliable methods it shall be
extensively publicized that land is to be offered through auction only.
Notice should go in public domain through website of the Corporation
too. Tender notice will be issued in prescribed format. Managing
Director, Madhya Pradesh Tourism Development Corporation may
make necessary changes as per need and suitability of project.

Scrutiny of Tenders/Proposals received:

221

Scrutiny of technical eligibility of proposals received under Expression
of Interest or Inviting tender shall be carried out by the Scrutiny
Committee constituted as below:

1. Director Tourism Promotion unit

2. General Manager (Finance)




3. Chartered Accountant of the Corporation

4. Commercial Consultant (if any)

2.2.2 After evaluating the technical bid, financial evaluation of eligible

2.3

24

25

26

2.7

tenderers financial bid shall be carried out by the Committee as
constituted below:

1. Managing Director, (Addl. M.D./E.D. nominated by M.D.) - Chairman
Accounts Officer, Office of Tourism Commissioner - Member
Chartered Accountant of Corporation - Member

P ODN

Commercial Consultant (if any) - Member
5. Director Tourism Promotion unit - Member Secretary

To scrutinize the proposals obtained on the basis of Expression of
Interest (EOI), Committee mentioned above shall determine the
yardstick for pre-condition/ eligibility criterion, after having sought
opinion of commercial consultant (if needed) specially appointed for
this project. On the basis of such yardstick, proposal obtained against
Expression of Interest shall be scrutinized and calling of financial bid
from among the eligible participants, shall be initiated. To eligible
applicants after the scrutiny, request for proposal document shall be
sent. Proposals shall be obtained from these eligible applicants under
limited competition among them.

Financial proposals obtained through EQOI or Invitation of open tender
shall be analysed by the “Evaluation Committee” said above, and
shall submit the financial proposal under consideration with their
recommendation to administrative department for decision.

Tourism Department shall within 45 days from the receipt of the
financial proposal of “Evaluation Committee”, take the decision to
approve or disapprove the financial proposal, and communicate to
Corporation the decision. If the decision is not made within 45 days,
highest bidder shall have the right to quit the tender and take back his
earnest money.

After receiving the administrative approval for the financial proposal,
earnest money of other bidders except the highest bidder shall be
refunded immediately.

After getting the administrative approval regarding sanction of the
proposal by the State Government, Corporation shall inform the
successful bidder. The successful bidder shall have to deposit the
payable amount after adjusting the earnest money within 60 days
from the date of receipt of intimation. In case of non-payment within
60 days, an extension of 4 months may be given with a simple interest
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2.10

2.1

212

213

214

@ 12% per annum. If the bidder fails of deposit the premium amount
even after 4 months extended time limit, on reasonable & justified
grounds Managing Director, M.P. Tourism Board may extend such
duration for one year from the bid due date with a simple interest @
12% per annum.

If remaining amount is not deposited within stipulated time, a special
permission for 1 month on justified reasons as a last chance may
be given to deposit the amount. If the amount is not deposited in
this extended time limit, allotment shall be cancelled with forfeiture
of earnest money and land shall bere-auctioned. In such event, such
bidder shall not be allowed to bid in re-auction as an individual, in
partnership or in consortium.

On identified Government land/land on which assets are already
created and transferred or would be transferred to Tourism Department,
final decision, to lease out for 90/30 year or to develop through
development/ management agreement or on license for 5-30 years
shall be taken by the Tourism Department.

Tender amount and annual lease rent receivable against the leased
land shall be retained separately by the Corporation in the head
“Disposal of Governmentl and and Infrastructure Development’.
Corporation may spend this money for survey of land, transfer, power
/ water supply, Road/ area planning, area development, security of
assets and other infrastructural development as per guidelines issued
by the Tourism Department.

From successful bidders, performance security in the form of bank
guarantee fixed deposit receipt equivalent to 10% of project cost
subject to a maximum of Rs. 2.00 crore shall be obtained which shall
be refunded, after successful operation of project for 3 years.

After the deposit of all receivables, lease deed in favour of highest
bidder shall be executed which shall be registered under Indian
Stamp Act at bidder’s cost within 90 days. On submission of certified
true copy of the deed, Corporation shall handover the possession of
land to successful bidder.

State Government holds right to approve or disapprove any proposal
without assigning any reason. In this regard decision of State
Government shall be final and binding on all bidders.

Corporation shall specifically mention in Expression of Interest/tender
document the period for completion of the project. Within a year from
the date of possession, successful bidder has to start the work after
obtaining mandatory required permissions / no objections. In case of
non completion of project in stipulated time, considering the effective




2.15

2.16

217

steps taken and justified reason, an extension of one year may be
granted for two times on submission of theapplication by the bidder.
On non completion of work even after expiry of such extended time
period, lease deed may cancelled along with forfeiture of all deposited
amount and bank guarantee may be revoked.

To execute lease deed, Managing Director, Madhya Pradesh State
Tourism Development Corporation shall be authorized as representative
of Tourism Department.

In general, tender earnest money shall be equivalent to 10% of the
reserve price subject to maximum of Rs. 20 lac. Managing Director is
authorized to determine the earnest money in special cases.

For amendment in lease deed under prevailing policy, Empowered
Committee constituted under the Chairmanship of Chief Secretary is
authorized.

Note: For any clarification/interpretation notified Hindi version of this policy shall be
referred.




qegyueeT A

QRie faumT
B PIIGH|
PHIH TWh-10-62/2016/ Jf T, feim 30/12/2016
ufd,
TSy qATHD
qequee W5y Wied faer e
qITS

v - qegueer wies Fifa 2016 & bfgwr Haid - 05 # aftfa wieq yRarsmrsn & afRvmrt
SR R e

qegueel Rie Aifd 2016 & Hisht pHip-05 | aftfa wie aRaioHRn &l gk we
& Aeyg § AR TEg g-

1. g gRacHRI-
STRAT RIS h uRueT, Wfed FAed, WRd AR NI IHI-I9I TR ST
STTRTTIRN & STAR 37aT Wicd v, Feaueer are gRT Mafia & SR

51 geo (TR, Sioad Td ¥cuss 4uh)

52 gy B/ RId /2o U8 ded Raids
53 R, H Age va Rl Ifen gorgar
54  Hice Td aumse WSS

55 R gles

56  Pwd9 dAvex (MICE)

57 TR/ TRy /o urehy
58 9 UUS SHhRC /BT Shis

59 Mok BN
510 9-3 (Ropeway)
511 drex Ui 3R arer Wi

512 TS UTh
513 aA gRoH

514 7§ gRSH

515 geH dle
516 fohen ¥¢fSAT va fthew Fmfor g eI 0T T Jueul &l FITuT|
517 Usd=eR W™




518 WIEc Ug IS~ M/ 3oR o
519 = Rfeq qeael nffaftryy e og /s 9T &1 Wieq favmr sro=t if siarfa

IR |

SR UIGET & Ifchid 90 GRT dfga s 05 § aftfa wies aRarsai /affafert
B Fod aRRse-01 AR UG vd ereaiia fhar srar g1 wied |ifd 2016 &
TrauT! BT S g aRuTIe F IR wenfi it e wefesr uRaerTa /gerdat @1 o
g

Ho5d: - aRfse-01
HEIUQE & IASTUTS & A A TUT IGATTAR
(R ¥o1 ma)
Al
T U A, T
g, s Tk 10-62/2016 /™ AT, i 30/12/2016
wfcrostd: -
1. I R &Y Afed /WRd Afed, Feaueel A, JA1ed, HidTd
2. fd Hegueel A, & AiUd Bried, HA, HidTd
3. L FYNTIgEd
4. G faummege
5. 3MYad, SFRUD Bl 3R TaR-TNR 3 Uit
6. TR dosdc

(vra arfer)
3T Ifug
qeUReT I, GRfe fovmr




Government of Madhya Pradesh,
Tourism Department,
Mantralaya

No. F-10-62/2016/ Thirty three Bhopal, dated 30/12/2016

To,

The Managing Director,

M.P. State Tourism Development Corporation,
Bhopal

Sub: Issuance of definition of tourism projects referred under clause 05 of M.P. Tourism Policy - 2016.

Provisions to define Tourism Projects under clause 05 of M.P. Tourism Policy - 2016 are as below :-

1. Tourism Projects :

Following activities shall be treated as tourism projects to avail different facilities and concessions
under the policy. Definition of projects shall be determined as per notification of Ministry of
Tourism, Government of India or Government of Madhya Pradesh, Department of Tourism from
time to time :-

5.1 Hotel (Star, Deluxe and standard category)
5.2 Health Farms/Resorts/Health & Wellness Resorts
5.3 Resort, Camping Side and Fixed Tent units
5.4 Motel and Way Site Amenities

5.5 Heritage Hotel

5.6 Convention Centre (MICE)

5.7 Museum/Aquarium/Theme parks

5.8 Bed & Breakfast/Home stay unit

5.9 Golf Course

5.10 Ropeway

5.11 Water Park and Water sports

5.12 Amusement park

5.13 Caravan Tourism

5.14 Cruise tourism

5.15 House Boat

5.16 Creation of infrastructure and installation of equipments for Film Studio and film
production

4




5.17 Adventure sports
5.18 Sound & Light Show/Laser show

5.19 Other such tourism activities notified by Tourism Department of Central/State
Governments under their policy.

Under above provisions, department defines & interprets the tourism projects/activities
under clause 05 of the Policy as per annexure-1 appended with. Benefits of the provisions
of Tourism Policy-2016 shall be available to such tourism projects/units, established in
accordance to these definitions.
In the name & by order of
Governor of Madhya Pradesh

( Hari Ranjan Rao)
Secretary,
Government of Madhya Pradesh,
Tourism Department

No. F-10-62/2016/ Thirtythree Bhopal, dated 30/12/2016
Copy to :-

1. All Addl. Chief Secretaries/Principal Secretaries, Government of Madhya Pradesh, Mantralaya,
Bhopal

Secretary, Government of Madhya Pradesh, Office of the Chief Secretary, Mantralaya, Bhopal
All Divisional Commissioners
All Head of Deparements

Commissioner, Public Relation Department for further needful.

S T

All Collectors

(Bhavna Walimbe)
Deputy Secretary,
Government of Madhya Pradesh,

Tourism Department




Revised Definitions vide Government of Madhya Pradesh Tourism Department, letter no.
F10-62/2016/thirty -three, dated 08/05/2017

gRfarse-1
faw.— meagucy wieq AT 2016 6t Biswr HHd — 5 9 affg w=ier uRaismen/ wfafafert &
IRYTSR T IR |
TOURISM UNIT:-

1.

Tourism Unit means a legal entity in the form of a registered company under the
Companies Act, 1956, or 2013, or a Partnership Firm, a Registered Trust or a legally
registered co-operative society or an individual proprietary concern, engaged in or to
be engaged in one or more tourism projects.

HOTEL - STAR / DELUXE CATEGORY:-

Hotels generally cater for both business and leisure customers, so they need to have a
range of products to suit each type.

The following are the minimum requirements for the establishment, operation and
maintenance of a Star/Deluxe Class Hotel:

(vi)

(vii)

The facade, architectural features and general construction of the building shall
have the distinctive qualities of a luxury hotel.

Should have at least 50 lettable Air conditioned rooms with attached bathrooms.

All single and double rooms shall have a floor area of not less than twenty-three
(23) square meters, inclusive of bathrooms.

All rooms must have bathrooms which shall be equipped with fittings of the
highest quality befitting a luxury hotel with 24-hour service of hot and cold
running water.

There shall be a telephone, a television, a small refrigerator and a well-stocked
bar in each guest room.

There shall be a well-appointed lounge with seating facilities, a left-luggage
room and safety deposit boxes, telex-transceiver and facsimile/Wi-Fi facilities in
the establishment.

There shall be a coffee shop and at least one specialty dining room which are
well-equipped, well-furnished and well-maintained, serving high quality cuisine
and providing entertainment. Wherever permissible by law, there shall be an
elegant and well-stocked bar with an atmosphere of comfort and luxury.




(viii)

The kitchen, pantry and cold storage shall be professionally designed to ensure
efficiency of operation and shall be well-equipped, well-maintained, clean and
hygienic.

There shall be a well-designed and properly equipped swimming pool, at least
one recreational, sports facility and Live entertainment facility in the
establishment.

Facility to provide 24X7 in room dining service to the guests.
Adequate parking facilities.

A star category hotel should have been classified in 1 to 5 star category by the
Government of India Ministry of Tourism.

HOTEL - STANDARD CLASS:-

(i)
(i)
(iif)

It should have at least 25 lettable rooms with attached bathrooms.
The gross bed capacity of 25 lettable rooms should not be less than 40.

The double rooms and single room should have minimum carpet area of 14 sq.
mtrs. And 12 sq. mtrs. respectively inclusive of Bathrooms.

All bathrooms should have modern sanitation and 24x7 running hot /cold
water facility.

The room should have adequate furniture, fixture and linen.

The hotel must have a clean and hygienic kitchen, restaurant and a common
sitting area.

In room dining service to the guest from 6 AM to 11PM on all days should be
made available..

HEALTH FARMS:-

Health Farms should be situated in such areas which are free from noise and pollution
and the atmosphere there should be generally clean, healthy and congenial. It should
be situated on a plot of at least 5000 sq.feet. It should have at least 20 rooms in usable
conditions with bathroom facilities. The Health Farm should have 6 of the following

facilities:

1. Health Club

2. Gymnasium

3. Yoga/Meditation Centre
4. Outdoor Exercise Area
5. Indoor Games




6.
7.
8

9.

Outdoor Games

Swimming Pool
Jogging Track
Horse Riding

In addition to the above, it should have a farm of at least 500 square metre area for
cultivating fruits, vegetables and herbs. A full time minimum staff of two persons
which include a medicine & health expert, nutrition expert and such other personnel
should be deployed.

HEALTH AND WELLNESS RESORT:-

A Wellness resort aim to revive energy, provide a platform for personal introspection,
promote positive health, treat lifestyle diseases by providing different services such as
Ayurveda, Naturopathy, spa, yoga, meditation, skin care treatment etc.

Example of eligible Spiritual/ Wellness Centers - Ananda Spa, Jindal farms etc.

MINIMUM REQUIREMENTS-

1.
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Auditorium or well-covered open area with seating capacity of minimum 100 people.
Medicinal facilities with at least 08 well-trained staff.

Well-trained Yoga, Naturopathy, Ayurveda teacher with relevant certifications.
Minimum 10 rooms of quality equivalent to star/deluxe or above categories of hotels.

(i) The Facade, architectural features and general construction of the
building shall have the distinctive qualities of a luxury hotel.

(i) All single and double rooms shall have a floor area of not less than
twenty-three (23) square meters, inclusive of bathrooms.

(i) All rooms must have bathrooms which shall be equipped with fittings of
the highest quality befitting a luxury hotel with 24-hour service of hot and
cold running water.

(iv)  There shall be a well-appointed lounge with seating facilities, a
left-luggage room and safety deposit boxes or lockers in the rooms.

(v) There shall be a coffee shop and at least one specialty dining room which
are well-equipped, well-furnished and well-maintained, serving high
quality cuisine and providing entertainment.

(vi)  The kitchen, pantry and cold storage shall be professionally designed to
ensure efficiency of operation and shall be well-equipped,
well-maintained, clean and hygienic.
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vii)  There shall be a well-designed and properly equipped swimming pool, at
least one recreational, sports facility and live entertainment facility in the
establishment.

viii)  Adequate parking facilities.

RESORT:-

Resorts are hotels that are built specifically as a destination in itself to create a captive

trade,

the defining characteristic of a resort hotel is that it exists purely to serve

another attraction. It is located in an area associated with recreation and leisure, such

as rive

rside, lakes, forest area, hillside etc. It normally offers facilities for sports and

recreational activities.

Minimum Requirements-

1.

Preferably should be located near and around Riverside, lakes, hills, forest,
water body etc.

It is desirable that the resort offers at least one facility connected with the
location that helps to attract tourists.

It should have minimum 20 lettable rooms with minimum carpet area 15
sg.mtrs. and attached bathrooms.

It should have at least 2 lettable suites. The carpet area of a suite should not be
less than 30 sq. mtrs.

Unless it is a hill station a location which does not require air-conditioning at
least 50% of the rooms should be  air-conditioned.

The bathroom carpet area should admeasure at least 3.5 sg. mtrs.

It should have a restaurant / dining hall with a seating area of minimum 40
sg. mtrs. (excluding kitchen and storage)

The plot on which a resort is located should admeasure at least 10,000 sq. mtrs.
It should have on its plot @ minimum open (unbuilt area) of 6,000 sq. mtrs.
It should have at least four of the following facilities :

i) Indoor games (e.g. table-tennis, squash, billiard, bowling alley etc.) A
minimum built up area of 25 sq. mtrs.

i) Conference room (minimum carpet area of 50 sq. mtrs.)

i) Swimming pool

iv)  Tennis or badminton court or put golf or other outdoor game area
V) A health club (minimum built up area of 30 sqg. mtrs.)

vi) A lounge measuring at least 35 sq. mtrs.
vii)  Children Park




CAMPING SITE AND FIXED TENTING UNITS:-

Camping and tent facilities should have clear ground admeasuring at least 1000
sg.mtrs. It should have tented accommodation capacity for at least 20 persons. There
should be a space/infrastructure to fix up minimum of 10 tents. The gross carpet area
of tents should admeasure at least 200 sg.mtrs. all the tents should have attached
toilets. Provision for additional common toilets in 3:1 ratio should be made. The tents
should be put on a platform raised to a minimum of 12" above the ground. The tent
site should have adequate security. The site should have eco-friendly structures
admeasuring at least 200 sg.mtrs. for such purposes as kitchen (size should be 15x20
aq. feet with a clear hight of & feet) dining area, recreation, relaxation and lockers. It
should have adequate electricity, water supply, safety and security arrangements,
sewerage disposal and drainage facility.

MOTEL:-

A roadside Motel designed primarily for motorists, typically having the rooms arranged
in low blocks with parking directly outside. Motel should be situated on National
Highways, State Highways or major District roads. It should have atleast 4 rooms
suitable for renting out and all the rooms (100 %) should have the facility of attached
bathrooms. Rooms should have adequate facilities of furniture fixtures and bedsheets.

The following are the minimum requirements for establishment operation and
maintenance of a Motel :-

1. Room size 14 sq.m with attached toilet.

2. Minimum 50% rooms should be air conditioned.

3. Hot & Cold running water.

4. Lounge and sitting area in the lobby.

5. Public rest room.

6. One multi-cuisine restaurant cum coffee shop from 7 a.m. to 11 p.m.

7. Kitchen and kitchen store.
8. Fully equipped with refrigerator with deep freeze and other required gazettes.
9. First Aid facility.

10. Adequate parking space.

9. WAY SIDE AMENITIES:-

Way Side amenities located on National Highways, state Highways or district major
road or at some distance from these roads will be the centre for common facilities.

The Way Side Amenities should have been established as per the WSA Policy 2016 of




the Tourism Department and should have following minimum facilities:

1. Car/Tourist coach/bus parking

2. Food plaza/restaurant

3. Separate ladies & gents toilet and wash room.
4. Children's play area/lobby

5. First Aid facility/Telecommunication facility.

6. 24 X 7 Water & Electric supply.

10. HERITAGE HOTEL:-

11.

Hotels that are located in places that capitalize on its connection with heritage like fort,
fortress, palace, haveli, castle, hunting lodge or residence with heritage features, built
prior to January 1950 and approved by the Ministry of Tourism, Government of India.
Such Heritage Hotels should also obtain necessary category certification from the
competent authority. The facade, architectural features and general construction
should have the distinctive qualities and ambience in keeping with the traditional way
of life of the area.

MINIMUM REQUIREMENTS-

A.  Heritage Basic as per guidelines of Ministry of Tourism, Govt. of India. The
guidelines prescribe that minimum 50% of the floor area was built before 1950.

B. It should have minimum 10 lettable rooms with attached furnished bathrooms
and dining, catering and common seating facilities.

CONVENTION CENTRE (MICE):-

MICE Centers are designed to hold conventions and exhibitions, where individuals and
groups gather to promote and share common business interests. Such centers generally
contain atleast one large convention hall, mini convention halls, exhibition halls, hotel
and parking facilities. The exhibition halls can also be suitable for major trade shows and
product exhibitions to promote their products during conventions. It is very essential that
the proposed convention centre should contain atleast one convention hall, two mini
convention halls, one exhibition hall, one restaurant and parking facilities.

MINIMUM REQUIREMENTS-

1. A main pillarless hall with minimum seating capacity of 500 pax, with built-
up area of minimum 7500 square feet of convention area.

2. At least Two Mini Convention hall with minimum seating capacity of 100 pax.
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11.

12.

The capacity should be so organized that it is possible for at least 3 separate
conferences or events to run simultaneously. The conference/ convention
units should have adequate acoustic facility.

It should have a restaurant, cafeteria of adequately covered and comfortable
area to cater to atleast 500 persons simultaneously. The area, excluding
kitchen, should admeasure at least 500 sq.mtrs.

An Exhibition Center having capacity to accommodate at least 20 booths of
3 mtrs by 3 mtrs in size excluding passages in between the booths.

It should be located on a plot admeasuring at least 5,000 sq.mtrs.

At least 75% of the convention seat capacity should be centrally
air-conditioned.

It should have a vehicle parking facility for not less than fifty cars and five
coaches/buses.

All conference/ convention areas should be equipped with modern audio
visual conferencing equipments, sound and light systems, public address
system, slide projection, video screening and such other facilities. It should
possess its own equipment.

It should have STD telephone, fax and E-Mail, Wi-Fi and photocopying facility.
The quantum of such facility should be consistent with convention complex size.
Residential Accommodation for Delegates/ Participants: applicable only if
promoters, desire to have residential accommodation in the convention
complex and the guidelines laid down by the Ministry of Tourism Department,
Government of Madhya Pradesh in respect of Star/Delux category hotels will
apply.

In addition to above facilities convention centre should include the following
infrastructural facilities:-

(i) Landscape forefront

(ii) Exhibition Management Centre

(iii) Administrative facilities for corporate .
(

iv)  Trade show/Fair Facilities, STD/ISD, High Speed Internet, Press Lounge,
VIP Lounges etc.

(V) Technical facilities such as plant room, stores, electric power back-up
system, fire hydrant etc.

(vi) Gate complex for stipulating entry and exit.

(vii)  Information booths.




viii)  Public Convenience.
iX) First aid with doctor on call facilities.

X) Security office and booths for security arrangements.

xii)  Locker facilities.

(
(
(
(xi) Fire safety arrangements.
(
(

xiii)  Mini business centre with computer, internet, photocopy facility and
stationery material.

12. MUSEUM:-

Institution that showcases collection of public or private artifacts and other objects of
scientific, artistic, cultural, or historical importance and makes them available for
public viewing through exhibits that may be permanent or temporary.

MINIMUM REQUIREMENTS-

1. Built up area of at least 10,000 sq.ft.
Cafeteria
Separate ladies and Gents toilets.
Drinking water facility.
Audio Visual content viewing section.

Interpretation Centre (Desirable).
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Parking facility.

13. ACQUARIUM:-

A building housing an exhibition of aquatic life is an acquarium. It may have tanks,
ponds, containers, water compartments, water eco systems to house and exhibit
aquatic life and eco system. Such building should be open to people to visit with or
without tickets. The minimum carpet area of such building is at least 1000 sq. meters.
With ladies and gents toilets, cafeteria, drinking water facility, interpretation sinages
and parking facility.

14. THEME PARKS:-

In general, theme parks can be defined as a subset of visitor attractions. Visitor
attractions are described as permanent resources which are designed, controlled and
managed for the enjoyment, amusement, entertainment and education of the visiting
public. There are the main types of managed attractions for visitors: ancient




monuments; historic buildings; parks and gardens; theme parks; wildlife attractions;
museums; art galleries; industrial archeology sites; themed retail sites; amusement and
leisure parks.

Theme Park should be based on a single or series of themes having a plot measuring
at least 10,000 sg.m. (about 2.5 acres). It may have amusement rides, water slides,
accommodation (at least ten lettable rooms), restaurant, theatre, shopping area,
activity area and theme areas. It is, however, not mandatory to have all these features.

Theme park should also have adequate parking facility, ladies and gents toilet, internal
eco-friendly transportation, cafeteria, drinking water facility, kiosks etc.

15. BED & BREAKFAST/HOME STAY UNIT:-

For purposes of accreditation, the following are the minimum requirements for the
operation and maintenance of home stay.

1.
2.
3.

There is prevailing peace and order in the area.
There are existing natural and man-made attractions in the community.

Site is easily accessible to tourists and with existing transportation services,
good road condition and other basic community infrastructures.

Structures are durable building materials and are in good, presentable
condition.

The surroundings are pleasant and healthful.

There shall be minimum 2 and maximum 5 rooms in addition to the rooms
being used by the residents of the house.

All the rooms should have attached toilets.

The following shall be available:
i) Extra beds
i) Adequate lighting system

iv) Clean and well-maintained toilet and bathroom facilities
Meals at reasonable rates

~

(

(

(iii) Running hot & cold water
(

(v

(

Vi) Electric fan or other means of ventilation

(Note- Bed & Break fast/Home Stay project is not eligible for Capital Subsidy under Tourism
Policy 2016)

81




16. GOLF COURSE:-

It is a large open area of land landscaped for playing of golf. These courses also have
clubs, small resorts or eating giants associated with them.

MINIMUM REQUIREMENTS-

1.

Built over minimum land area of 75 acres.

2 Minimum 9-holes course

3. Club House with minimum built up area of 5,000 sq.ft.

4 The design and drainage should be so worked out that there is no
water-logging at all.

5. There should be a reliable system for adequate water supply.

6. It should offer clear access to tourists who are not its members to play golf and
the charges in this regard should be transparent and consistent.

17. ROPEWAY:-

A transport system for people, used especially in tourist destinations in mountainous
areas, or used to reach difficult places /places normally inaccessible by road, in which
carriers are suspended from moving cables powered by a motor.

MINIMUM REQUIREMENTS-

It should be built considering the climate factors in the particular region with Ropes/
Cables of highest quality.

1.
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The aerial distance of the rope way between lower station (boarding station)
to upper station (de-boarding station) should be minimum 250 mts.

It should be comfortable for the passengers and free from noise.

It should have capacity to carry minimum 100 passengers per hour. The cabins
should leave at brief intervals so that transportation is continuous and waiting
time is minimum.

It should have an emergency brake in addition to normal brake.
The cabins should be sturdy and aesthetic.
It would have full capacity generator set to drive the ropeway in case of power failure.

The internationally approved norms for setting up, running and maintaining
the facilities be followed.

It should have a clear and publicly displayed schedule of operation and fare.

It should have proper stations at both terminals.




10.  Waiting lounge for the passengers at both the terminals.

11.  Toilet facility at both the terminals.
12.  First aid facility.

18. WATER PARK:-

Water Park should have been established in an area of 5 acres and should have a
minimum of 5 water slides. It should have the capacity of handling at least 100 sliders
at a time. In order to ensure that safety rules are strictly complied with, skilled
expert/safety instructor should be posted there. Water park should have Changing
Rooms, Lockers, Shower and Essential Public Facilities like toilets, cafeteria, first aid
facility in adequate number.

19. WATER SPORTS (sailing/wind surfing, scuba diving, water skiing,

river rafting, kayaking etc) -

Water sports include water related adventure/leisure activities such as sailing, wind
surfing, scuba diving, water skiing, river rafting, kayaking, snorkeling, paddling etc.

Water sports projects should be set up at lakeside, near water bodies or, riverside
along with a pontoon/jetty. It should offer at least two water sport facilities.
Parasailing, water-scooters, hovercraft and water-skiing are examples of such facilities.
In addition to investment in boat and outboard motor, it should have adequate
changing rooms, showers, lockers and separate toilet blocks for ladies and gents. It
should have a restaurant storage, booking counter. It should have trained staff for
implementation of safety norms prescribed for such activities by competent authority
along with adequate inflatable rescue boats, life jackets, life buoys. Should have a
separate storage place for inflammables such as diesel/petrol etc.

20. AMUSEMENT PARK:-

Amusement parks are commercially operated enterprises that offers rides, games, and
other forms of entertainment. They are generally equipped with stalls for games and
refreshments, entertainment shows, recreational devices such as a Ferris wheel, roller
coaster etc. This will also include Theme Parks specifically oriented towards tourism in
which landscaping, buildings and attractions are based on one or more specific
themes, such as jungle wildlife, fairy tales, cartoon characters, mythology etc. Example
of Amusement Parks which are eligible: Disneyland, Universal Studios, Imagica etc.




MINIMUM REQUIREMENTS-

1. Built over minimum land area — 05 acres

2 Includes entertainment facilities such as, rides, games etc.

3. Food stalls/court

4 Standalone commercial multiplexes will not be treated as Amusement Parks,

and as such will not be eligible for incentives.

21. CARAVAN TOURISM:-

A specially built vehicle registered with any Public Transport/State Transport
Department which is used for the purpose of group oriented leisure travel having bed
capacity of at least 2 beds.

MINIMUM REQUIREMENTS-

1. Minimum features of Caravan as prescribped under Ministry of Tourism
guidelines on Caravan Tourism as given here under :-

The Specially built vehicles being used for the purpose of travel, leisure and
accommodation would be termed as ‘Caravan’ would include vehicles viz. RVs,
Campervans, Motor Homes etc. with following minimum features:-

(i) Sofa cum bed for 2 pax.

i) Kitchenette with fridge and micro wave oven.

i)  Toilet cubicle with hand shower and sufficient fresh water storage.
iv) Partition behind driver.

V) Communication between passenger and driver.

(

(

(

(

(vi)  Air-condition (desirable).
(vii)  Eating table.

(viii)  Audio/video facility.

(ix)  Complete charging system- external and internal.
(

X) GPS — (desirable). Caravan would enable themselves with GPS facility
as and when it becomes available.

2. Caravan Park amenities.

3. Standardization of electricity, water and sewage connections to ensure total
compatibility with Caravan specifications in India.

(Note- Caravan Tourism project is not eligible for capital subsidy under Tourism
Policy 2016)
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CRUISE TOURISM
A. Water Ride/Sailing facilities-

Water transport facilities are used for the movement of tourists to visit local places
and enjoy local scenery through modes such as sail boats, house boats, glass bottom
boats, amphibious, hovercraft, seaplanes etc. Any facility should have a minimum
seating capacity for 4 tourists.

Boats/Yachts used by hotels to transport or entertain their guests and /or goods/raw
materials will not be covered under this definition.

MINIMUM REQUIREMENTS-

1. Should be at a tourist destination and not be used for regular ferrying of
passengers.

2. Operators must be registered with regulatory authorities as decided by the
state government.

3. Should have certification from Indian Register of Shipping or any other
equivalent body.

B. Cruise-

Reservoir, Dam, Lake or river cruises are trips taken for pleasure along a reservoir,
lake, back waters, dam or river. It is a short duration trip generally spanning a few
hours or a few days.

MINIMUM REQUIREMENTS-

1. Capacity to host a minimum of 25 passengers + Crew members.

2. Facilities for on-board dining, accommodation and entertainment.

3. Operators must be registered with regulatory authority as decided by the
State Government.

4. Should have certification from Indian Register of Shipping or any other
equivalent body.

5. Norms and conditions specified in the licensing policy 2017 for Water Tourism
activities issued by the Department of Tourism, Govt. of M.P. shall be
followed.

For both A and B above security and safety amenities as prescribed by the regulatory
authorities shall be maintained by the operators.
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HOUSEBOAT:-

Floating accommodation facility offered to Tourist:

A houseboat is a boat that has been designed or modified to be used primarily as a
human dwelling. Some houseboats are not motorized, because they are usually
moored, kept stationary at a fixed point and often tethered to land to provide utilities.

1. Standard of the Vessels: Constructional standards of the vessels should be in
accordance with the specification issued by any regulatory/authorized/
certification authority (Indian Register Shipping or any equivalent body)
acceptable to Central/ State Government.

2. Standards for Accommodation, Size of rooms in the houseboat should not be
less than the specifications mentioned below;

A. Bedrooms: 80 sqg.ft. (Minimum width-8 ft.)

Kitchen: 20 sq.ft

Attached bathroom: 20 sq.ft. (Minimum width - 4 ft.)
Common toilet for staff: 10 sqg.ft

Minimum height of cabin: 10 ft. at the highest point
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Bedrooms should be provided with attached bathrooms, with Western
style WC for guests. The bathroom floor should be water proof.

G. Bedrooms should be provided with electric fans ceiling/wall mounted,
mosquito screens and nets.

H. Provision should be made for 24 hour running water for kitchen and
bathrooms and electricity in the living and service areas.

3. A separate dining area with an adequate facilities for in-house guest must be
provided

4. Clean and good quality linen, toiletries, cutlery, crockery and glassware
should be provided.

5. Eco-friendly disposal of solid, liquid, human waste and garbage.

6. Security and safety amenities as prescribed by the regulatory authority shall

be maintained by the operator.

7. Norms and conditions specified in the licensing Policy 2017 for Water Tourism
activities issued by the Department of Tourism, Govt. of M.P. shall be
followed
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FILM STUDIO AND INFRASTRUCTURE FOR FILM
MAKING :-

Film Studio is a place, where all necessary infrastructure is created for film making
including setting up laboratories, processing facility and installation of equipments
and systems. Accommodation may be the part of this infrastructure.

A Film Studio should offer following facilities:-

Film Studio Infrastructure Facilities
Productions Services

Locations, Lighting, Grip Equipment, Camera, Production Crew,
Accommodation, Craft Services, Transport, Set Design & Construction, Props
& Costumes, Support Facilities.

Supporting Facilities

25.

Artificial Sets, Shooting Zones, Back lots vanity van.

A grid for water and power, CCTV, wifi, drainage, water harvesting, drinking
water, Waste management system, micro irrigation system network, Solar
lighting etc.

Other infrastructure including toilet blocks, Internet Café, Tourism help desk;
Tourism facilitation Center, Information Center, Interpretation center; food
counters, caravan bays

State of art entry, infrastructure for movement of all age of people, help
centers, medical help centers, Relaxing places parking lot for minimum 500
cars, 200 bikes and 10-15 buses.

Post Production Services

Screen Rooms, Off-line and on-line editing, Still Imaging: feature production
unit stills, raw file processing and proofs, Editorial: visual effects, versioning,
transcoding, Quality Control, Video Duplication, Encoding & Distribution
MPEG, AVI, Audio Studio

ADVENTURE SPORTS:-

Adventure sports is a popular term for certain activities perceived as having a high
level of inherent danger. These activities often involve speed, height, a high level of
physical exertion, and highly specialized gear.
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Note:

ADVENTURE/SPORTS ACTIVITIES/FACILITIES — The Centre for adventurous/Sports
activities may include action ties such as rock climbing, parasailing, hand gliding, hot
air ballooning, Helium ballooning, rafting, Kayaking, Yachting, water Skiing, Angling,
golfing Bungee jumping, Zip lining, Obstacle course, Fun adventures, Kids adventure
and other adventurous activities and should provide opportunities for training in these
activities.

This centre should have the entire technical apparatus, expert safety director and
arrangements for all the proposed activities.

It should be ensured that these centers conduct the above mentioned activities by
following the international safety standards and regulations.

It should have the facility for accommodating and catering at least 20 persons at any
point of time.

SOUND & LIGHT SHOW/ LASER SHOW:-

A night time spectacle or performance, at which a building, historic site etc., is
illuminated and the historic significance is imparted to spectators by means of
narration, sound effects, and music through audio-visual, digital or electronic
medium.

These shows are hosted at places of historic importance and help the tourists
familiarize with the rich heritage of the place.

MINIMUM REQUIREMENTS-

1. Proper seating arrangements for minimum 50 tourists
2. System for controlling lighting and sound

3. Adequate power arrangements
4

Public amenities as toilets for male and female etc.

OTHER TOURISM ACTIVITIES:-

Any other project, not falling into any of the above categories will be considered as
notified by Government of India/State Government from time to time.

For any clarification notified hindi version of this order shall be referred.
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Application Form for Claiming Capital Subsidy

gfRfdmse -2

Annexure — 2

[Under Clause 6 of Madhya Pradesh Tourism Policy 2016]

Name of Category of Tourism Project :-
(please see clause — 6)

Brief description about project:-
(Not more than 60 words)

Name and style of Unit :-

PAN number

Complete Postal Address of Unit with Pin Code, Telephone,
Mobile No, Fax and Email Id :-

Name of the Promoters/ owners/ company with a brief
note on the business antecedents:- (Not more than 60 words)

Name of legally authorized person on behalf of the unit to
sign this application and subsidy papers, Designation,
Mobile number and Email id :-

Status of Owner/ Promoter

a) If public/private limited company with copies of
Memorandum and Articles of Association

b) If partnership, a copy of partnership Deed and Certificate
of Registration

c) If proprietary concern, name and address of proprietor/
certificate of registration

d) In case of legal entity other than above a,b,c. Furnish
the details and registration from competent authority.

Registration number and date of establishment of certified
firm/company/or other legal entity.

10

Location of Unit with Postal address:-
(with Place, Tahsil and District)

1"

Detail of Site :-

a) Land Record—Ownership Documents,
Approved Khasra Map, Area

b) Title — Owned/ Leased with copies of sale/ lease deed

12

Detail of project approvals :

a) Date of the building permission and name of
appropriate authority:- (Attach copies)

b) Copy of the Map approved by the concerned authority:-

13

Details of construction and installation of plant & machinery etc.

Area/Building Infrastructure detail Numbers Size/Capacity

i Total Area

i Total build-up area

iii Open space area




iv. No of Floor

v No of lettable Rooms

vi No of Bed

vii Main Hall

viii Other Halls

ix Meeting Rooms
x  Kitchen

xi Restaurant

xii Stores

Xiii Swimming pool

Xiv Parking

xv Other infrastructure created which necessary to run
and operate the project

xvi Details of plant, machinery apparatus installed in the unit,
which is necessary to run/ operate the project.

xvii Details of common infrastructure road/ power/ water/savage
etc created (if the land is given by the department)

14

Capital Structure

a) Total capital cost incurred
(as certified by certified Engineer/valuer)

b) Total Project Cost (As certified by certified CA) (In INR)
i) Costof Land :-
ii) Cost on building/ other construction:-
i) Cost of machinery and other components:-
iv) Other fixed assets:-
v) Working capital:-
Total :-

¢) Financial arrangements (In INR)
i) Loan from bank/financial Institution
ii) Shelf/promoters contributions
iii) Name of bank/financial institution

(Specify the details:- account number, IFSC code,
bank and branch name etc.)

15

Expenditure incurred / investment made on the project —
as on date of commercial operation

i Land and site development INR
i Building and construction INR
i Installation of plant/machinery/apparatus etc. INR
iv Creation of project specific (please specify) other

Construction/ infrastructure/ installation INR

v Creation of common infrastructure i.e. road, power, water




and sewage (if the land is provided by the department) INR
vi Any other expenditure (please specify) INR

16 Capital expenditure on which subsidy to being claimed.
This should be in accordance with the attached annexure -1
(C.A. certificate to be attached) INR

17 Subsidy claimed INR
18 Proof of date of commercial operation

a) Copy of first lodging bill:-

b) Copy of first catering bill:-

c) Copy of first bill of service/ facility provided

d) Any other legally acceptable proof to prove the date of
commercial operation

19 Coloured Photographs of Unit/ Project from 03 different angles

20 Detail of capital subsidy claimed/ received from any other
department of central Govt/ state Govt for this project

21 Any other information, applicant feels necessary to be given
for the claim

Note:-
1-  All documents must be valid at the time of application.
2-  All copies of documents submitted must be self attested.

3- Madhya Pradesh State Tourism Development Corporation can call for any additional
documents, if required, from time to time.

4-  The application form should be filled completely in all respect and requisite document should
be attached with the application.

Declaration

IV Lo hereby undertake that:

I/We will abide by other conditions which may be stipulated by the Ministry of Tourism, Government
of India and Government of Madhya Pradesh.
I’We hereby declare that above statements and enclosed documents are true and correct to the best
of my/our knowledge and belief. I/'We fully understand that any subsidy amount granted to me/us on
the basis of the statement/documents furnished is liable to withdrawn and recovered with interest/
penalty as decided by the authority as the case may be the government may impose or any other action
that may be taken having regard to the circumstances of the case, if it is found that any of the
statements/documents therein are incorrect or false.
Seal and Signature
(with Name, Address, Email Id and

Contact Number of the authorized person)

Place:
Date :




Checklist of Documents

Documents

Remark

Name of the Promoters with a brief note on the business
antecedents:- (in not more than 60 words)

Copy of proof of legal authorized person from unit

Status of Owner/ Promoter

A) If public/private limited company with copies
of Memorandum and Articles of Association

Or

B) If partnership, a copy of partnership Deed and
Certificate of Registration

Or

C) If proprietary concern, name and address of
proprietor/certificate of registration

Or

D) In case of legal entity other than above a,b,c. Furnish
the details and registration from competent authority.

Copy of certificate of establishment of firm/company

Copies of Land Records

A) Ownership Documents

I.  Certified Khasra

ll.  Site Map

B) Title — copy of registered sale deed or lease deed

Copy of project report

Certificate from HRACC (if applicable)

Copy of certificate from town and country planning (TNCP)

Copy of map sanctioned by the local authority (Municipal
Corporation, Municipality etc.)

"

Copy of the building permission granted by the
appropriate authority.

12

Copy of Approved floor plan

13

Completion certificate from competent authority

14

Total project cost certificate certified by certified
Engineer/Valuer

15

Total capital cost certificate certified by CA

16

Debt details from concerned financial institution

17

Proof of date of commercial operation-Photocopy of first




A) Lodging Bill

B) Catering Bill

Q) Copy of first bill of service/ facility provided

D) Any other legally acceptable proof to prove the date

of commercial operation

18 Photographs (JPG Format not more than 500 KB Size) from 3
different angles

19 Cancelled cheque of the firm/company

20 Copy of PAN card

21 Copy of Photo Id proof (Aadhaar Card/ Voter Id/ Passport etc.)

22 Copy of vender form

23 Other document if any

Seal and Signature of the applicant




Government of Madhya Pradesh
Tourism Department
Mantralaya

No. F 10-62/2016/thirty-three Bhopal, dt. 30/12/2016

To,

The Managing Director,

M.P. State Tourism Development Corporation,
Bhopal (M.P.)

Sub :

2.1

Defining capital expenditure for calculation of capital subsidy, preparation of
application form and checklist along with setting up to the procedure to sanction &
disbursal of subsidy to eligible tourism projects covered under clause 6 of M.P.
Tourism Policy - 2016.

For tourism projects under clause 6 of M.P. Tourism Policy - 2016, for calculation of
subsidy, capital investment means the expenditure incurred to create required fixed
assets, needed for the establishment of the project. Hence, in following heads total
capital expenditure either permissible or non-permissible for calculating the subsidy is
classified :

Permissible capital expenditure (Basic capital expenditure)

2.1.1 Permanent structure for the project under the ownership and for the use of
the unit, erected on the land with ownership and is essential for proper
operation of the project.

2.1.2  Boundary wall.

2.1.3 Internal roads, drainage, entrance gate
2.1.4 Swimming pool.

2.1.5 Store

2.1.6 Kitchen

2.1.7 Water supply system (pipeline, tanks, pump house, water treatment plant
etc.)

2.1.8 Boiler room and chimney

2.1.9 Establishment of treatment Plant for Air and Water Pollution Incinerator etc.

2.1.10 Centralized air conditioning system, water heating system




2.2

2.1
2.1
2.1
2.1
2.1

2.1

2.1
2.1

2.1

2.1

2.1
2.1
2.1
2.1

2.1

2.1.

2.1.
2.1.

.11 Power sub-station, transformer, electric line, electric pole

.12 D.G. Power backup (for self use)
.13 Telecommunication tower (self established for own use)
.14 Electric lining, water supply lining, gas/steam supply lining

.15 Establishment of sound, light, public address & internet system and network of

fixed nature.

.16 Security deposits for obtaining different permissions and fee deposited for

obtaining connection, registration charges, stamp duty, diversion fee etc.

.17 Installation of fire Extinguishing system and fire brigade

.18 Installation of non-shiftable plant & machinery for the infrastructure such as

kitchen, laundry, health club, convention hall, exhibition hall etc.

.19 Establishment of stationary swing-sets, climbing walls, amusement/ playing

structure, permanent tents etc. in play areas and parks

.20 Such other fixed structures, plant & machinery, tools and equipments that are

essential to complete or operate the project..

.21 Fees paid for obtaining technical know- how
.22 Consultancy charges
.23 Installation charges of machinery/equipments/services

24 As per the definition of related tourism project, creation of essential

infrastructure, facilities, equipments, plants, tools, sport equipments,
accessories, repair & maintenance workshops etc.

.25 Road constructed to connect the land allotted by the Department with

approach road, expenditure incurred for power supply including construction
of sub-station, pipeline laid down for water supply, water tank, pipeline for
discharge of waste water & sewerage and capital expenditure incurred on
creating common infrastructure meant for public utilities.

26 Fixed residential tents for tourists.
27 Solar/bio energy system

28 Rain water harvesting system

Non-Permissible capital expenditure (other capital expenditure)

2.2.
2.2.
2.2.
2.2.

1 Cost of land
2 Cost incurred on site development, garden, landscaping etc.
3 Working capital

4 Pre-operative and preliminary expenses
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2.3

3.1

3.2

3.3

34

2.2.5 Second hand machinery

2.2.6 Capitalization of interest

2.2.7 Truck, Car, Van, Polo Cart, Trailer, tractor trolley, tanker and other transport
vehicles which are used for transportation

2.2.8 Consumable store items meant for repair
2.2.9 Assets obtained under lease

2.2.10 Expenditure incurred on furniture & fixtures, cutlery, crockery, utensils,
paintings, decorative show pieces, fans, heaters, geysers, spilt & window ACs,
portable fire extinguishers, carpet, curtains and furnishings etc.

2.2.11 Such asset with life span of less than 5 years (except Tents)

2.2.12 Such shops, residential buildings, office etc. which are constructed for
commercial purpose and are not used for the unit and construction of such
buildings was not essential for proper operation of the unit.

Total capital expenditure - As mentioned in point 2.1 & 2.2, all capital expenditure on
such heads for establishment of tourism projects shall be treated under total capital
expenditure

In addition to above, subsidy procedure, eligibility and capital expenditure
certification, following system shall be adhered to :-

Online payment /electronic payment of subsidy shall be made to financial
institution/scheduled bank authorised by the unit. (If the unit has obtained loan for
establishment of project). If the unit has not availed loan, then the payment shall be
credited in the bank account, mentioned by the unit.

If against the project submitted, subsidy has already been availed by the unit under
any other scheme of central or state government, then all such information shall have
to be submitted to the Managing Director, M.P. State Tourism Development
Corporation, and the subsidy shall be calculated after deducting such subsidy availed.
Amount of such subsidy shall be recoverable in the case of concealing such
information.

If it is ever proved that subsidy has been availed by concealing the fact or furnishing
wrong information then sanction of such subsidy shall be cancelled and the amount
of subsidy shall be recovered as an area of land revenue. Managing Director, MPSTDC
shall be competent to take decision and initiate action in this regard.

Such capital expenditures shall be eligible for calculating the subsidy, which has been
incurred till the date of commencing the commercial operation after completion of
the project.




3.5

3.6

3.7
3.8

3.9

Details of capital expenditure, in a head wise list, incurred by the unit under the head
as mentioned in clause 2.1 and 2.2 within the period mentioned under 3.4, shall be
submitted in prescribed format (Annexure-1) along with a certificate of chartered
accountant in original.

Eligibility of subsidy shall be for the investor. Unit operating the project through
assets obtained under lease, shall not be eligible for subsidy. However, investor shall
be free to operate the project by any other independent agency.

Application form for claiming subsidy and checklist is prescribed as per Annexure-2.

Procedure for disposal of subsidy cases and disbursement of subsidy is prescribed as
per Annexure-3

Managing Director, MPSTDC shall be competent for compliance of disposal of subsidy
cases, preparing of format, issuance of such other instructions

Enclosures : Annexure 1,2 & 3

In the name & by the order of
Governor of Madhya Pradesh

(Hari Ranjan Rao)
Secretary
Government of Madhya Pradesh
Tourism Department

No. F 10-62/2016/thirty three Bhopal, dt. 30/12/2016

S

All Addl. Chief Secretaries/Principal Secretaries, Govt. of M.P. Mantralaya, Bhopal
Secretary, Govt. of M.P. Office of the Chief Secretary, Mantralaya, Bhopal

All Divisional Commissioners.

All Head of the Departments.

Commissioner, Public Relation Department, Bhopal for further needful.

All Collectors

(Bhavna Walimbe)
Deputy Secretary
Government of Madhya Pradesh
Tourism Department
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Annexure-1

Certificate of Chartered Accountant for capital expenditure
incurred while establishing a tourism project eleigible for capital
subsidy under M.P. Tourism Policy - 2016.

Certified that the applicant Unit M/S.........oooiiiiiii e has commissioned a
tourism project (Name of the project) .........ccoccovoiiiiiiii eligible for capital subsidy
under clause 6 of Tourism Policy - 2016 at place (full address)

............................................................................. This project has commenced its commercial
operation w.e.f. ... The capital expenditure incurred in the project till the
date of commencement of commercial operation is as under :-

Sr. Head of capital expenditure Amount in Rupees

1. Basic capital expenditure.

1.1 | Permanent structure for the project under the ownership and
for the use of the unit, erected on the land owned by the unit.

1.2 | Boundary wall

1.3 | Internal roads, drainage, entrance gate

1.4 | Swimming Pool
1.5 | Store
1.6 | Kitchen

1.7 | Water supply system (pipe line, tank, pump house, water
treatment plant etc.)

1.8 | Boiler room and chimney

1.9 Establishment of treatment Plant for Air and Water Pollution
Incinerator etc.

.10 | Centralised air conditioning system, water heating system

.11 | Power Sub-station, transformer, electric line, electric pole

.12 | D.G. Power back-up (for self use)

.14 | Electric lining, water supply lining, gas/steam supply lining

1
1
1
1.13 | Telecommunication tower (self established for own use)
1
1

.15 | Establishment of sound, light, public address & internet
system and network of fixed nature.

1.16 | Security deposits for obtaining different permissions and
connection, registration fee, stamp duty, diversion fee etc.

1.17 | Installation of fire Extinguishing system and fire brigade

1.18 | Installation of non-shift able plant & machinery for the
infrastructure such as kitchen, laundry, health club,
convention hall, exhibition hall etc.




Establishment of stationary swing-sets, climbing walls,
amusement/ playing structure, permanent tents etc. in
play areas and parks

1.20

Such other fixed structures, plant & machinery, tools and
equipments that are essential to complete and/or operate
the project..

1.21 | Fees paid for obtaining technical know- how

1.22 | Consultancy charges

1.23 | Installation charges of machinery/equipments/services

1.24 | As per the definition of related tourism project, creation of
essential infrastructure, facilities, equipments, plants, tools, sport
equipments, accessories, repair & maintenance workshops etc.

1.25 | Road constructed to connect the land allotted by the
Department with approach road, expenditure incurred for
power supply including construction of sub-station, pipeline laid
down for water supply, water tank, pipeline for discharge of
waste water & sewerage and capital expenditure incurred
on creating common infrastructure meant for public utilities.

1.26 | Fixed residential tents for tourists

1.27 | Solar energy/bio-energy system

1.28 | Rain water harvesting system
Total

2. Other Capital Expenditure

2.1 | Cost of land

2.2 | Site development, garden, landscaping etc.

2.3 | Working capital

2.4 | Pre-operative and preliminary expenses

2.5 | Second hand machinery

2.6 | Capitalization of interest

2.7 | Truck, Car, Van, Polo Cart, Trailer, tractor trolley, tanker
and other transport vehicles which are used for transportation

2.8 | Consumable store items meant for repair.

2.9 | Assets obtained under lease

2.10 | Expenses incurred on furniture & fixtures, cutlery, crockery,
utensils, paintings, show pieces, fans, heaters, geysers, spilt &
window ACs, portable fire extinguishers, carpet, curtains and
furnishings etc.

2.11 | Such asset with durability of less than 5 years (except Tents)
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2.12 | Such shops, residential buildings, office etc. which are
constructed for commercial purpose and are not used for the
unit and construction of such buildings was not essential

Total
3. Total capital expenditure Point 142

4. Arrangement of capital

4.1 Name of the bank/financial institution and amount of loan

4.2 Unit's own contribution

43 Contribution from other sources (with details of source)
Total

Certified that the expenditure given in this certificate, has been verified from the ledgers, book of
accounts, bank accounts of the unit. Separate lists of head-wise expenditure are appended with the
certificate. Only those expenditures have been taken into account wherein actual expenditure has
been made and infrastructure/construction work has been completed.

Date of issue of Certificate :

Place :

Signature
Name, Registration No; Membership No;
Unigue code no. of the chartered accountant
Address and seal :

Note: For any clarification notified hindi version of this order shall be referred.
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Promotion of Branded Hotels Policy 2019

1. The Policy will be called “Promotion of Branded Hotels Policy 2019”. Under this
policy any brand hotel established and commenced commercial operation
with in five years and in case of Heritage Hotels 7 years from the date of

enforcement of this policy shall be eligible for getting benefit of this policy.

2. Keeping in view the possibilities of establishment of projects in the State, the

Brands have been classified in following 3 categories :-

a. Brand Hotels
b. Brand Resorts
c. Brand Heritage Hotels

3. Brands in the above category will be selected on the following criteria —
Brand
Brand Brand .
S.No. Parameters Heritage
Hotel Resort Hotel
1 | Group Net worth Rs 100 | Rs 50 crore | Rs 50 crore
crore
2 | Turnover (Past Annual Financial Rs 150 Rs 100 Rs 100
Year) crore crore crore
3 [ Minimum number of rooms 750 70 100
operated
4 | Minimum number of units 10 5 5
operated
5 | Minimum proposed investment Rs 100 Rs 30 crore | Rs 30 crore
by the brand / investor crore

Above eligibility criteria shall be considered on producing the balance sheet

and a certificate from chartered accountant.

4. Brands working on the following model shall be eligible for perpetual
assistance -
Module Specialties

1. Operation on contract

The Brand has taken the property for minimum
10 years for operation on Business agreement.
Commercial operation and marketing is being
performed by the Brand as per his expertise.
All commercial expenses are being born by the
owner/investor of the property.
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2. Operation on Lease/License

The Brand has taken the property from investor
on Lease/License for a period of not less than 10
years or more and operation is being done by the
Brand. All operational expenses are being born
by the Brand.

3. Operation on franchise

The Brand has given franchise to the investor
for operation on certain terms & condition and
operation manual for operation. All required
technical assistance and marketing support in
being given by the Brand. All operational expenses
are being born by the franchise

Eligibility of the unit, desirous to avail benefits/incentives under the policy,

shall be determine on the basis of the provisions of the agreement made
between the Brand and the other party.

Any hotel who does not possess Brand hotel status prior to enforcement of

this policy and have upgraded the hotel as branded hotel according to the
prescribed norms of Brand Hotel, after enforcement of the policy shall also be
eligible for all benefits under the policy.

The hotels / resort / heritage hotels established / operated by the brands will

be eligible for continuous operating grant as below per year for 03 years from
the date of their commercial start.

a. Branded Hotel -

annual receipts

Number of Continuous Maximum Maximum annual
hotel rooms operating grant | annual limit limit of grant
built and are | equivalent to the | of grant for on change

available rent percentage of new hotel of previously

established hotel

rooms

(excluding to brand hotel
taxes) from
hotel room
rentals per year
50 rooms 20% Rs 1.00 crore Rs 50 Lakh
51-100 rooms 25% Rs 2.00 crore Rs 1.00 crore
101 or more 30% Rs 3.00 crore Rs 1.5 crore




b. Branded Resort -

Number of Continuous Maximum Maximum annual
resort rooms | operating grant | annual limit limit of grant on
available on |equivalent to the | of grant for change of

rent percentage of new resort pre-established
annual receipts resort to brand
(excluding resort
taxes) from the
rental of resort
rooms per year
10 rooms 20% Rs 50 Lakh Rs 25 Lakh
11-20 rooms 25% Rs 1.00 crore Rs 50 Lakh
20 or more 30% Rs 2.00 crore Rs 1.00 crore
rooms
C. Branded Heritage Hotel -
Number of Continuous Maximum Maximum annual
heritage hotel | operating grant | annual limit limit of grant
rooms built and | equivalent to the of grant on change of
are available percentage of for new pre-established
on rent annual receipts heritage heritage hotel to
(excluding hotel brand heritage
taxes) from hotel
the rental of
heritage hotel
rooms per year
10 rooms 20% Rs 75 Lakh Rs 40 Lakh
11-30 rooms 25% Rs 1.50 crore Rs 80 Lakh
30 or more 30% Rs 2.00 crore Rs 1.20 crore
rooms

Units shall have to submit their claim every year on the basis of total receipts of
room rent (excluding taxes) of the Hotel / Resort/ Heritage Hotel. Certification/
assessment of the actual annual Receipts of the room rent shall be based on

self-certified copy of the annual GST return submitted by the applicant.

The brand shall have to keep continuous operation of Hotel for further 3 years
after getting the 3rd year’s incentive. Incase if the unit shut down its operation
after availing of subsidy amount shall have to pay back the released subsidy
amount of previous year along with an interest @10% per year. This amount
shall be recoverable as revenue recovery. The unit shall have to submit a self-

certified declaration in lieu of continued operation of the unit.
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10.

1.

12.

13.

14.

15.

Managing Director, M.P. Tourism Board shall be authorized to sanction the
grant to the units.

Madhya Pradesh Tourism Board shall be the Nodal Agency forimplementation
of the policy.

The Managing Director, Madhya Pradesh Tourism Board shall be authorized
to determine the rules/process/application format/criteria for evaluation of
eligibility etc.

Subsidy amount will be debited from the amount received by the department
under budget head “1271-implemantation of Tourism Policy.”

The benefits/incentive being provided under this policy shall be in addition to
the incentives being given in the tourism policies enforced time to time in the
year 2010, 2014 and 2016.

The Department of Tourism, Government of Madhya Pradesh shall be the final
authority to resolve any dispute / issuance of directives/guiding principles for
implementation of this policy.
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